
UTM 1996 2000 Calls % Calls % Calls % Breakdown

Brant
 - Pr. 1 & 2 3,221 3,475 254 8% 64 2% 3,500 21%
 - Pr. 3 & 4 5,323 7,905 2,582 49% 646 12% 8,600 51%
 - Pr. 8 2,625 4,228 1,603 61% 401 15% 4,600 28%
Total 11,169 15,608 4,439 40% 1,110 10% 16,700 100%

Haldimand & Norfolk
 - Pr. 1 & 2 2,935 3,766 831 28% 208 7% 4,000 26%
 - Pr. 3 & 4 4,241 5,823 1,582 37% 396 9% 6,200 41%
 - Pr. 8 1,174 4,160 2,986 254% 747 64% 4,900 32%
Total 8,350 13,749 5,399 65% 1,350 16% 15,100 100%

Hamilton
 - Pr. 1 & 2 13,029 13,889 860 7% 215 2% 14,100 18%
 - Pr. 3 & 4 36,139 43,810 7,671 21% 1,918 5% 45,700 60%
 - Pr. 8 3,871 13,971 10,100 261% 2,525 65% 16,500 22%
Total 53,039 71,670 18,631 35% 4,658 9% 76,300 100%

Niagara
 - Pr. 1 & 2 11,527 12,198 671 6% 168 1% 12,400 20%
 - Pr. 3 & 4 22,028 30,770 8,742 40% 2,186 10% 33,000 54%
 - Pr. 8 10,965 14,811 3,846 35% 962 9% 15,800 26%
Total 44,520 57,779 13,259 30% 3,315 7% 61,200 100%

Hamilton CACC
 - Pr. 1 & 2 30,712 33,328 2,616 9% 654 2% 34,000 20%
 - Pr. 3 & 4 67,731 88,308 20,577 30% 5,144 8% 93,500 55%
 - Pr. 8 18,635 37,170 18,535 99% 4,634 25% 41,800 25%
Total 117,078 158,806 41,728 36% 10,432 9% 169,300 100%

EXHIBIT 6.4
GROWTH IN AMBULANCE CALLS DISPATCHED BY HAMILTON CACC

DISPATCHED  1996 TO 2000 AVG. ANNUAL CALLS DISPATCHED
CALLS CHANGE CHANGE EST. 2001


