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Subject MEDICAL REVIEW COMMITTEE

The Medical Review Committee (MRC) has been functioning in its present format
since 1972. Although it is a Committee of the College of Physicians and
Surgeons of Ontario, its legislative authority derives from the Health Insurance
Act and its members are appointed by the Minister of Health. Its main function
is to examine accounts of physicians referred to it by the Geheral Manager

and then decide whether there is any reason to alter the accounts in question.

The MRC is composed of eight members: six physicians appointed by the Minister
of Health from among those nominated by the College and two lay members appointed
by the Minister of Health. No member of the MRC can be a civil servant or

an employee of any agency of the Crown.

Examination of a physician's accounts is initiated by the Health Insurance
Division when unusual billing patterns are identified. Identification may
be made by computer- screening or be noted by assessors in the course of
processing claims. In some cases, unusual billing patterns are identified
during the investigation of responses to random audit letters or on direct
complaints from the public. If the information gives sufficient reason for
the General Manager to believe that:

(a)
(b)
(c)

all or part of the insured services were not in fact rendered:
all or part of the services were not medically necessary:

all or part of the services were not provided in accordance with accepted
professional standards and practice; or

(4)

the nature of the services is misrepresented,

then the matter is referred to the MRC' for its review and recommendation.
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A referral to the MRC does not automatically lead to a full scale investigation.
The Committee first reviews the information sent with the referral and then
decides whether there is sufficient reason for further investigation and

what form that investigation should take. If the investigation is to proceed,
in the majority of cases the Committee selects a medical inspector (usually

a licensed physician, not a civil servant) who will conduct the inspection.

The inspector, acting under the direction of the MRC, has authority to examine
the clinical records.

The inspector's report is reviewed by the Committee and, depending on the
information at hand, the Committee may decide at that stage that there is

no reason to modify the physician's accounts. On the other hand, if any
concerns remain, the physician is invited for an interview and given an
opportunity to discuss the matter with the Committee. Only after the
physician has had the opportunity to respond, which may involve a second
interview, does the Committee make its final decision whether or not to modify
the accounts in question.

The final decision of the Committee is sent to the General Manager in the
form of a "recommendation" and the General Manager, in turn, is required

by law to carry out that recommendation. If the Committee decided that there
- had been overbilling and ordered recovery of any overpayment, then the
General Manager is obliged to recover that overpayment.

The physician may appeal the General Manager's decision to recover by requesting

a hearing before the Health Services Appeal Board, which is a tribunal constituted
under the Health Insurance Act and is composed of nine members, two of which

are physicians. The decision of the Appeal Board is subject to further appeal

to the Supreme Court.
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