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li. there is eligibility, but there is a version code problem with the card presented
and you cannot obtain the correct version code from the patient or the patient’s
previous records, have the patient complete a Health Number Release form. In
most cases updated information will be made available from the Ministry within
three days. When correct information is received from the Ministry, update the
claim with corrected information and submit for payment. If you choose to bill
the patient rather than submit a Health Number Release form, the patient is to
be reimbursed in full by the provider upon the patient subsequently providing
the updated version code to you.

o Billing the patient under the following circumstances is considered contrary to the Health
Insurance Act, s. 15, (3) (b) and is subject to prosecution, i.e., where:

I. the Health Number and correct version code is provided by the client at
the time of service

li. the correct Health Number and version code is obtainable from your records

lii. you refuse to reimburse the patient in full when the patient
subsequently provides an updated version code.

o Failure of a provider to refund monies billed to an eligible (insured) patient in excess of the
OHIP Schedule of Benefits to the patient is "extra billing" and is contrary to the Health Care
Accessibility Act.

o If the claim is rejected by the Ministry for an incorrect or missing version code, obtain correct
information (by forwarding a Health Number Release form to your local Ministry of Health
OHIP office) and re-submit the claim within the six month claim submission period.

o The current payment policy associated with claims for newborns and provincial correctional
inmates is not affected by the ending of the Good Faith Policy.

EMERGENCY ROOM SUPPORT

The Ministry recognizes that physicians providing services in emergency departments may have
difficulty in acquiring the patient’s correct Health Number and version code for payment purposes.
The Ministry is implementing an accelerated process for the release of Health Number/version
codes to hospital Emergency Rooms, as follows. To comply with Freedom of Information and
Protection of Privacy Act (FIPPA) regulations, the hospital must acquire the consent of the
individual to allow the Ministry to release the Health Number or version code to the hospital. The
hospital Emergency Room staff should:

o request that the patient complete a Health Number Release form (1);
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o call the Ministry’s new, dedicated 1-800 Emergency Support number (2) where Ministry
agents will be available on a 24 hour, 7 day a week basis to accept calls from identified
Hospital Emergency Rooms specifically to provide requested Health Number/version codes;

o confirm with the agent that the Health Number Release form has been signed and will be
forwarded;

o if only a version code is required, provide the agent with the patient’'s Health Number and
last name;

o if a Health Number is not available, provide the agent with minimal information, that is, last
name, sex and either the date of birth or the postal code of the patient — this information is
required to identify the patient on the Registered Persons Database;

o receive the Health Number and/or valid version code, if one is available, from the Help Desk
agent during the same telephone conversation;

o label the Health Number Release form with the ticket number provided by the agent; and

o fax the Health Number Release form to the Ministry at the provided fax number (2) by 12
o’clock noon the following business day.

If the Ministry agent is unable to locate the patient in the Registered Persons Database, the hospital
may bill the patient. The patient is to be reimbursed in full by the hospital upon the patient
subsequently providing the updated version code.

This service is only being offered to Hospital Emergency Rooms. An evaluation will be undertaken
after a reasonable period of introduction to determine the utility and results of the process, and to
introduce modifications, where warranted.

The Ministry will follow up all instances where Health Number Release forms are not faxed as
required. Please be aware that failure by an Emergency Room to return the form may jeopardize
the hospital’s opportunity to participate in this validation process.

(1) Health Number Release forms can be ordered from:

Reproduction and Stationery Services
99 Adesso Drive

Concord On L4K 3C7

Tel: (416) 327-8222

Fax: (416) 327-0329

Cat #7530-4626
Form #1265-84

or down loaded from the Ministry’s website : www.health.gov.on.ca
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(2) The appropriate 1-800 Emergency Support number and Ministry fax number will be released
specifically to Hospital Emergency Rooms. Their utilization will be logged. Sharing of these
numbers for other than Emergency Room purposes could impact on the continuing availability
of this service.

VALID RED AND WHITE HEALTH CARDS

Most Ontario residents still carry valid red and white Health Cards and do not currently require a
photo Health Card. Photo Health Cards are only issued to new or returning residents, when a
Health Card is reported as lost, stolen, or damaged, or when there is a change of personal
information such as a name change. The Ministry is reviewing plans to re-register all Ontario
residents, however, once this re-registration process is initiated it will take several years to
complete.

We wish to emphasize that:
o Both red and white Health Cards and photo Health Cards may be acceptable; and

o Fee-for-service claims rejected because of eligibility or version code problems can be re-
submitted with corrected information within the normal six month claim submission period.

REIMBURSEMENT FOR MALPRACTICE FEES - 1998 PROGRAM

Please be advised that the 1998 Malpractice Reimbursement Program will continue to use the
same methodology as used in previous years, for calculating reimbursements. Eligible physicians
will be reimbursed the difference between the 1986 base year and the 1998 fee paid. Applications
for the 1998 Program will be distributed in January 1999.

Enquiries regarding the elimination of "good faith" payments or the reimbursement of
malpractice fees should be directed to your local Ministry of Health OHIP office.
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