
http://www.health.gov.on.ca/english/providers/program/ohip/bulletins/4000/bul4396.html

 

Bulletin Number

4396

Date

January 16, 2003

Direct inquiries to

Ministry of Health and Long-
Term Care Processing Office

(See Address Below)

Distribution 

Physicians, Hospitals, Clinics and Laboratories

 

Subject
OHIP PAYMENT REVIEW 
PROGRAM 

In November 1999, the Ministry of Health and Long-Term Care (MOHLTC) and the Ontario Medical 
Association (OMA) initiated discussions on the Medical Review Committee (MRC) process. The 2000 
MOHLTC and OMA agreement established a joint committee to review the MRC.

On November 9, 2001, the MOHLTC/OMA Joint Committee on the MRC provided its final report to the 
Physician Services Committee (PSC). It was agreed that the function of reviewing physician claims following 
referral by the General Manager of OHIP should remain with the MRC, but that a physician should be given the 
opportunity to attempt to reach an agreement with the ministry prior to a referral to the MRC. The PSC 
approved the report and forwarded it to the President of the OMA and the Minister of Health and Long-Term 
Care.

The OHIP Payment Review Program (OPRP) will implement this recommendation by providing physicians 
with the option to resolve a claims dispute through an agreement with the ministry prior to a referral to the 
MRC.

The OPRP will commence in January 2003. The program will be gradually phased in, and during the time 
required to fully implement the program, some referrals will continue to be made to the MRC. All referrals to 
the MRC made prior to the commencement of the OPRP will continue to proceed through the MRC process.

The OPRP will be transparent to all physicians. An identified physician will be provided with substantially the 
same information that the ministry would provide with a referral to the MRC. The OPRP will also employ a fact-
based audit process, similar to that used by the MRC, including a review of a sample of patient service records.

Participation in the OPRP is completely voluntary on the part of the physician. A physician always has the 
option to end discussions with the ministry and proceed directly to the MRC.

Some of the advantages to a physician participating in the OPRP, rather than in an MRC review are :
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Faster resolution of claim submission issues

●     Fewer people involved;
●     No additional charge for the cost of the review;
●     Interest starts after an agreement is reached, not at the end of the service period under review;
●     No publication of review information.

Office 
locations

Barrie 
30 Poyntz St. 
L4M 3P2

Hamilton 
119 King St. 
W 
P.O. Box 
2280, Stn. A 
L8N 4C8

Kenora 
220-808 
Robertson St. 
P9N 1X9

Kingston 
1055 
Princess St. 
P.O. Box 
9000 
K7L 5A9

Kitchener 
Canada Life 
Square 
Main Floor 
235 King St. E., 
N2G 4N5

London 
217 York St., 
5th FloorP.O. 
Box 5700 
Terminal A 
N6A 1B7

Mississauga 
201 City Centre 
Dr. 
P.O. Box 7020, 
Stn. A 
L5A 3M1

North Bay 
101-447 
McKeown St. 
P1B 9S9

Oshawa 
Exec. Tower, 
Oshawa 
Centre. 
419 King St. 
W. 
P.O. Box 
635 L1H 
8L4

Ottawa 
Fuller 
Building 
75 Albert 
Street 
K1P 5Y9

Owen Sound 
981 2nd 
Avenue E. 
N4K 2H5

Peterborough 
550 Lansdowne 
St. W. 
K9J 8J8

St.Catharines 
59 Church St 
3rd Floor 
L2R 3C3

Sarnia 
452 Christina St. 
N. 
N7T 5W4

Sault Ste. 
Marie 
Roberta 
Bondar Place 
70 Foster Dr., 
Ste. 100 
P6A 6V4

Sudbury 
199 Larch 
St., 
Suite 801 
P3E 5R1

Thunder Bay 
435 James St. 
S. , 
Suite 113 
P7E 6T1

Timmins 
38 Pine St. 
N., Ste. 110 
P4N 6K6

Toronto 
2195 Yonge St. 
P.O Box 1700 
Stn. A 
M5W 1G9

Windsor 
1427 
Ouellette Ave. 
N8X 1K1

Head Office 
P.O. Box 38 
Kingston, ON 
K7L 5J2
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