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Office locations       
Barrie 
34 Simcoe St. 
Suite 102 
L4N 6T4 
 

Etobicoke 
3300 Bloor St. W., Unit 142 
M8X 2W8 
 

Hamilton 
119 King St. W 10th fl. 
P.O. Box 2280, Stn. A 
L8P 4Y7 
 

Kenora 
220-808 Robertson St. 
P9N 1X9 
 

Kingston 
1055 Princess St. 
P.O. Box 9000 
K7L 5A9 
 

Kitchener 
1400 Weber St. E. Unit B2 
N2A 3Z8 
 

London 
217 York St., 5th Floor 
Station A 
N6A 5P9 

Mississauga 
201 City Centre Dr. 
P.O. Box 7020, Stn. A 
L5B 2T4 

Newmarket 
465 Davis Dr.  
Unit 108 
L3Y 8T2 

North Bay 
101-447 McKeown Ave. 
P1B 9S9 

North York 
4400 Dufferin St N 
Unit A4-A5  
M3H 6A8 
  
 

Oakville 
Oakville Town Centre II 
220 North Service Rd. W. 
L6M 2Y3 
  
 

Oshawa 
Exec. Tower, 
Oshawa Centre. 
419 King St. W. 
P.O. Box 635 L1J 7J2 
 

Ottawa 
Fuller Building 
75 Albert Street 
K1P 5Y9 

Owen Sound 
1400 1st Ave. W 
Suite # 2. 
N4K 6Z9 

Peterborough 
550 Lansdowne St. W. 
K9J 8J8 

St. Catharines 
301 St. Paul St. 
Mezzanine Level 
L2R 3M8 
 

Sarnia 
452 Christina St. N. 
N7T 5W4 

Sault Ste. Marie 
Roberta Bondar Place 
70 Foster Dr., Ste. 100 
P6A 6V4 

Scarborough 
2063 Lawrence Ave. E. 
M1R 2Z4 

Sudbury 
199 Larch St., 
Suite 801 
P3E 5R1 

Thunder Bay 
435 James St. S. , 
Suite 113 
P7E 6T1 

Timmins 
38 Pine St. N.,   
Suite 110  
P4N 6K6 

Toronto 
47 Sheppard Ave.E. 
Suite 417 
M2N 7E7 

Toronto-Downtown 
777 Bay St, 
Suite M212 
M5G 2C8 

Windsor 
1427 Ouellette Ave. 
N8X 1K1 

Head Office 
P.O. Box 48 
Kingston, ON 
K7L 5J3 

 

 
 

Subject: Drug Profile Viewer System Expansion Beyond Hospital Emergency Departments 
 
 
Ontario hospital emergency departments have successfully implemented the Drug Profile Viewer (DPV) 
System. The Ministry of Health and Long-Term Care has made the prescription drug claims information (ODB 
Data) of 2.3 million Ontario Drug Benefit recipients electronically available through the DPV System to health 
care providers in hospital emergency departments.  
 
Access to drug claims information in hospital emergency departments has resulted in benefits to ODB 
recipients such as improved patient care through the reduction of harmful drug reactions.  We are pleased to 
inform you that starting December 2007, the ministry will begin to enable access to additional health care 
providers for the purpose of providing care.  Phased deployment will begin with acute care hospitals where 
the DPV system is currently only available in the emergency departments.    
 
Disclosure of ODB Data will continue to be implemented under the implied consent provisions of the Personal 
Health Information Protection Act, 2004 (PHIPA). Prior to expanding access to the DPV System, ODB 
recipients will be notified of the purpose for which their ODB Data may potentially be disclosed; and their 
option to withhold consent through various communication vehicles (e.g. posters and flyers at the point-of-
care, announcements in community newspapers). The ministry will manage all inquiries, consent form 
correspondence and maintain records of consent withdrawal by ODB recipients.  
 
The ministry will continue to communicate additional information on this program to health care providers and 
their patients.   
 
If you have specific questions about this program, you may contact the ministry’s INFOline toll-free at 1-866-
752-6405 (TTY – 1-800-387-5559).  
 
 
 


