
 

 
 

 

 

                                                                  
 

To: Physicians, Hospitals, Clinics and Laboratories 
 
Published By: Claims Services Branch 
 
Date Issued: October 1, 2012    Bulletin #:  4572 
 
Re:     Medical Claims Electronic Data Transfer Web Page Launch 

 
Further to INFOBulletin 4568, the Medical Claims Electronic Data Transfer (MC EDT) web 
page will be launched in October 2012, initially to enable the phasing out of diskette 
submissions for medical claims.  Registered letters will be sent to health care providers who 
currently submit claims on diskette beginning early in October.  The letter will provide 
information on registering for a Ministry of Government Services GO Secure account, Ministry 
of Health and Long-Term Care specific information for enrolling in the MC EDT service and the 
deadline for migration to MC EDT.   
 
If you are currently a diskette submitter and are ready to migrate to the new service but have 
not received a letter, please contact the Service Support Contact Centre at 1 800-262-6524 or 
email SSContactCentre.MOH@ontario.ca  
 
Existing EDT users will be targeted to begin migration once the MC EDT automated web 
service is implemented.  This is currently planned for early 2013.  Please consult your software 
vendor to determine which of the MC EDT services (web service versus web page) best suits 
your needs.  The MC EDT web page will not be available to existing EDT users until 
November 1, 2012.   
 
If you decide to migrate to the MC EDT web page, please contact the Service Support Contact 
Centre as detailed above and registration information will be forwarded to you after November 
1, 2012. 
 
The MC EDT Reference Manual is now available on the ministry’s website and will provide you 
with information about the new service and step by step instructions for setting up accounts, 
designating access to support staff and/or billing agents and using the MC EDT web page to 
upload claims and download reports. 
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