INFOBulletin

Keeping health care providers informed of payment, policy or program changes

To: Hospitals

Published By: Claims Services Branch

Date Issued: July 31, 2013 Bulletin #: 4607
Re: Change to Claims Processing Office for Reciprocal

Hospital Billing for Ontario Hospitals

Effective July 2, 2013, claims processing services for Ontario Hospitals submitting for payment
for Reciprocal Billing to the Ministry of Health and Long Term Care in Ontario has been
transferred to the Ottawa office from the Kingston office.

Invoice documentation related to both in-patient and out-patient services that have been
provided to eligible out-of-province residents in an Ontario Hospital should now be mailed to
the Ottawa office for processing.

All inquiries can be directed to:

Ministry of Health and Long-Term Care
Claims Processing

700 - 75 Albert Street Ottawa ON, K1P 5Y9
Telephone: 1-613-237-9100

Fax 1-613-237-3246
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