INFOBulletin

Keeping health care providers informed of payment, policy or program changes

To: Physician Services

Published By: Claims Services Branch

Date Issued: November 18, 2013 Bulletin #: 4617
Re: Provider Registration Contact Information Changes

In order to improve service delivery, effective immediately the ministry has changed how inquiries
and applications are directed to the Provider Registry Unit by centralizing the point of contact.
Provider registration inquiries and applications may now be directed to the Provider Registry Unit
by using one of the following methods:

Email:
Registration inquiries along with applications and scanned documents can be sent to the Provider
Registry Unit by using the following email address: ProviderRegistration.MOH@ontario.ca

Fax:
Applications and documents can be faxed to the Provider Registry Unit at 613-545-5848

Mail:

Applications and related correspondence can be mailed to the Provider Registry Unit at:
Ministry of Health & Long-Term Care

Claims Services Branch

Provider Registry Unit

PO Box 68

Kingston, ON K7L 5T3

Phone:
For provider registration related inquiries you may call the Service Support Contact Centre at
1-800-262-6524

For further information regarding provider registration you may also visit the ministry’s webpage at:
http://www.health.gov.on.ca/en/pro/publications/ohip/ohip billing.aspx
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