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New Direct Deposit Payment Option
The Ministry of Health now offers direct deposit, also known as Electronic Funds
Transfer (EFT), for the Northern Health Travel Grant (NHTG) Program. This payment
option supports the Ontario government’s efforts to improve service delivery and
make programs more convenient and easier to access.
Direct deposit is:

faster and secure
convenient and reliable
an environmentally friendlier way of doing business

Direct deposit is optional, not mandatory. Cheque payments will remain available to
NHTG recipients.

NHTG Application Form Changes
A new section has been added to the NHTG application form for “Payment
Preference”. This section provides applicants the option to choose direct deposit or
remain with mailed cheque payment. Detailed instructions are provided on the form
as well as on the NHTG web page for applicants who wish to receive direct deposit.

Provider Offices
Please order copies of the new version of the NHTG Application form by calling
Ontario Shared Services at 416-679-8657 or by emailing the Ontario Shared
Services <mailto:ossdistribution@ontario.ca> .
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Please discard all copies of outdated NHTG application forms once you have received
copies of the new version of the NHTG Application form. Previous application
versions with assigned form number 0327-88E (2019/01) do not contain the new
Payment Preference section.
The new NHTG Application form is also available online and can be printed and
provided to patients. To obtain a copy of the NHTG application form, please visit the
Ministry of Health website
<http://www.health.gov.on.ca/en/public/publications/ohip/northern.aspx> .

Contact Information
Do you have questions about this INFOBulletin? Email the Service Support Contact
Centre <mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.
Find INFOBulletins online on the Ministry of Health website.
<http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/>

For More Information

Call ServiceOntario, INFOline at:
 1–866–532–3161 <tel:+1–866–532–3161> (Toll–free)

 In Toronto, (416) 314–5518 <tel:416–314–5518> 
 TTY 1–800–387–5559 <tel:+1–800–387–5559> .

 In Toronto, TTY (416)327–4282 <tel:416–327–4282> 
 Hours of operation: Monday to Friday, 8:30am – 5:00pm
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