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COVID-19 Advance Payment Program Update
As communicated in INFOBulletins 210103
<https://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/redux/bul210103.aspx> and
210308
<https://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/redux/bul210308.aspx> ,
advance payments made under the COVID-19 Advance Payment Program were scheduled to
be recovered in six equal installments from monthly OHIP payments beginning on the April
2021 Remittance Advice (RA) and ending with the September 2021 RA. The first recovery has
already been applied to the April 2021 RA.
As the province continues to deal with the impacts of COVID-19, the ministry will be pausing
the recovery process beginning in May until further notice. Resumption of repayments will be
driven by the circumstances of the pandemic.

  
An INFOBulletin with more information about the remaining recoveries will be published at a
later date.
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Contact Information
Do you have questions about this INFOBulletin? Email the Service Support Contact Centre
<mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.

Find INFOBulletins online on the Ministry of Health website.
<http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/>
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Call ServiceOntario, INFOline at:
1–866–532–3161 <tel:+1–866–532–3161> (Toll–free)
In Toronto, (416) 314–5518 <tel:416–314–5518> 
TTY 1–800–387–5559 <tel:+1–800–387–5559> .
In Toronto, TTY (416)327–4282 <tel:416–327–4282> 
Hours of operation: Monday to Friday, 8:30am – 5:00pm
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