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Background
An agreement has been reached between the Ministry of Health (ministry) and the Workplace
Safety and Insurance Board (WSIB) for how services provided with payment program ‘WCB’
received compensation increases related to the 2019 Kaplan Board of Arbitration Award
(Award). Claims billed with payment program WCB received compensation adjustments equal
to those outlined in Section 21(a) of the Binding Arbitration Framework in accordance with
the Award.


These payments were made on the February and March 2021 Remittance Advice (RA).

Retroactive Increases to WSIB Payments
Claims billed with payment program ‘WCB’ during the period of the award received the global
increases applicable to the respective year. Year 3 claims were paid on the February RA. Year
1 and 2 claims were paid on the March RA.

Global (WSIB)

Year Compensation
Increase

Remittance Advice
month

Year 1 (2017/18) 0.7500% March

Year 2 (2018/19) 2.0094% March

Year 3 (2019/20) 2.5194% February

Reporting
On the February RA, the summary total was displayed and WSIB payment compensation
increases appeared on MCEDT reports with a percentage increase of 2.5194%.
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On the March RA, summary totals for each year were displayed, and on the two associated
reports (one for 2017/18, and another for 2018/19), payments were identified based on the
percentage increase amounts reported above.
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Contact Information
Do you have questions about this INFOBulletin? Email the Service Support Contact Centre
<mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.
Find INFOBulletins online on the Ministry of Health website.
<http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/>

 

For More Information

Call ServiceOntario, INFOline at:

1–866–532–3161 <tel:+1–866–532–3161> (Toll–free)


In Toronto, (416) 314–5518 <tel:416–314–5518> 

TTY 1–800–387–5559 <tel:+1–800–387–5559> .


In Toronto, TTY (416)327–4282 <tel:416–327–4282> 

Hours of operation: Monday to Friday, 8:30am – 5:00pm
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