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Virtual Care Services Require Modality Indicators

COVID-19 temporary virtual care services will require a
modality indicator tracking code effective October 1, 2021.
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Background

As communicated in INFOBulletin 210704
<https://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/redux/bul210704.aspx> ,

dates on or after October 1, 2021 will require a modality indicator tracking code (K300A for
video or K301A for phone). This must be submitted with the claim to identify the technology
used to deliver the service.

Note: Claims for KOB0OA-K0O83A services provided on or after October 1, 2021 submitted
without a modality indicator tracking code will reject to the provider’s error report.

Fee Schedule Code | Description Value

KO8S80A Minor assessment of a patient by telephone or $23.75
video, or advice or information by telephone or
video to a patient's representative regarding
health maintenance, diagnosis, treatment and/or
prognosis.

KOS81A 1. Intermediate assessment of a patient by $36.85
telephone or video, or advice or information
by telephone or video to a patient's
representative regarding health
maintenance, diagnosis, treatment and/or
prognosis, if the service lasts a minimum of
10 minutes; or
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2. Psychotherapy, psychiatric or primary mental
health care, counselling or interview
conducted by telephone or video, if the
service lasts a minimum of 10 minutes

K082A Psychotherapy, psychiatric or primary mental $67.75

health care, counselling or interview conducted by
telephone or video per unit (unit means half hour
or major part thereof) per unit

KO83A Specialist consultation or visit by telephone or $5.00 per

video payable in increments of increment

Claims Processing

Modality indicator tracking codes K300A and K301A will pay at zero dollars ($0) with
the explanatory code '33-Approved’.

K300A will identify video technology used during the service.

K301A will identify audio only (phone) technology used during the service.

The effective date of K300A and K301A will be for service dates on or after October 1,
2021.

Either a K300A or K301A need to be submitted on same claim with an approved
KO80A-KO83A (“K-code”) service for same patient, same service date, same
physician.

If a K300A or K301A is submitted alone without a corresponding K-code on the same
claim, same service date, the K300A or K301A code will pay at $0 with access
explanatory code ‘DF-Corresponding fee code has not been claimed or was approved
at zero’.

If a virtual care K-code (KO80A-K083A) is submitted with a service date of October 1,
2021 or later without a modality indicator tracking code on the same claim, same
service date, the claim will reject to the provider’s error report with error code ‘VTC-
Virtual Tech Code Required’.

If K300A or K301A is submitted with a service date prior to October 1, 2021, the
claim will reject to the provider’s error report with error code ‘A3E-No Such Fee
Schedule Code’.

Only one modality indicator code is eligible per service (KO80A-K083A), per patient
and service date on the same claim.

If more than one modality indicator code is submitted with one of the virtual care K-
codes on the same claim, same service date, the system will accept K300A and apply
the explanatory code ‘D7-Not allowed in addition to other procedure’ to the K301A.
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Contact Information

Do you have questions about this INFOBulletin? Email the Service Support Contact Centre
<mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.

Find INFOBulletins online on the Ministry of Health website.

<http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/>

Get INFOBulletins to your email. Sign up today! <https://mailchi.mp/ontario/infobulletin-en>

For More Information
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Call ServiceOntario, INFOline at:

1-866-532-3161 <tel:+1-866-532-3161> (Toll-free)
In Toronto, (416) 314-5518 <tel:416-314-5518>

TTY 1-800-387-5559 <tel:+1-800-387-5559> .

In Toronto, TTY (416)327-4282 <tel:416-327-4282>
Hours of operation: Monday to Friday, 8:30am - 5:00pm
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