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Temporary Physician Funding Related to
COVID-19

To ensure patients may continue to access the heath care they need during the gradual
reopening of the province, the Ministry of Health (ministry) and the Ontario Medical
Association (OMA) have reached an agreement to extend existing temporary physician

care services, KO94A (Virtual Palliative Care Support-Telephone) and K095A (Virtual Palliative
Care Support-Video).

These services would have been allowed if the palliative care service had been in-person;

billed with KO94A and KO95A for the same patient, by the same physician, on the same
service date:

G512A: Weekly Palliative Care Case Management Fee
KOO0O2A: Interviews with Relatives on Behalf of a Patient
KO15A: Counselling of Relative on Behalf of a Patient
KO70A: Home Care Application

K121A: Hospital In-Patient Case Conference

K124A: Long-Term Care/CCAC Case Conference
K700A: Palliative Care Out-Patient Case Conference
K705A: Long-Term Care-High Risk Patient Conference

Claims Processing


https://www.ontario.ca/page/government-ontario

Eligible claims submitted on or after November 1, 2021 for the above services on the same
service date for the same patient by the same physician as K094A or KO95A will be processed
by the claims system accordingly.

submissions with service dates approaching the end of their 6-month stale-date submission
deadlines.

Temporary Virtual Palliative Care Services.
<https://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/redux/bul210605.aspx>

The Schedule of Benefits for Physician
Services

The latest version of the Schedule of Benefits for Physician Services is available on the
Ministry of Health website
<http://www.health.gov.on.ca/english/providers/program/ohip/sob/sob mn.htm/> . Hard
copies of the Schedule of Benefits for Physician Services will not be distributed. If you would
like to order a paper copy or compact disk (CD) of the Schedule for a fee, please

visit Publications Ontario <https://www.publications.gov.on.ca/> . Physicians without access
to the Internet can contact ServiceOntario at 1-800-668-9938.
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Contact Information

Do you have questions about this INFOBulletin? Email the Service Support Contact Centre
<mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.

For More Information

Call ServiceOntario, INFOline at:

1-866-532-3161 <tel:+1-866-532-3161> (Toll-free)
In Toronto, (416) 314-5518 <tel:416-314-5518>

TTY 1-800-387-5559 <tel:+1-800-387-5559> .

In Toronto, TTY (416)327-4282 <tel:416-327-4282>
Hours of operation: Monday to Friday, 8:30am - 5:00pm
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