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Background

Further to INFOBulletin # 211101 - COVID-19 Temporary Palliative Virtual Care Service
Changes
<http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/redux/bul211101.aspx> ,
analysis has been completed to determine the claims requiring adjustment for the additional
fee schedule codes (FSCs) being allowed with KO94A (Virtual Palliative Care Support-
Telephone) and KO95A (Virtual Palliative Care Support-Video).

The impacted claims have service dates on or between March 14, 2021 and October 31, 2021
and were previously submitted with one of the following services on the same claim or on
history with either KO94A or KO95A:

G512A: Weekly Palliative Care Case Management Fee
KO02A: Interviews with Relatives on Behalf of a Patient
KO015A: Counselling of Relative on Behalf of a Patient
KO70A: Home Care Application

K121A: Hospital In-Patient Case Conference

K124A: Long-Term Care/CCAC Case Conference
K700A: Palliative Care Out-Patient Case Conference
K705A: Long-Term Care-High Risk Patient Conference

Claims Processing

1. The codes listed above have been paying correctly since November 1, 2021, because
of the implementation of a new payment rule in the claims payment system. These
items were originally paid at $0 with an explanatory code of ‘D7 - Not allowed in
addition to other procedure’.

2. Claims submitted prior to November 1, 2021 with any of the above codes (including
K094A and KO95A for the time-period above) will be adjusted to pay in accordance
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with the new payment rule.

3. These adjustments will begin to appear on the January 2022 Remittance Advice (RA)
and may report over several RA’s.

4. Reprocessed claims will appear on the RA with explanatory codes ‘55 - This deduction
is an adjustment on an earlier account’ and '57- This payment is an adjustment on an
earlier account’.
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Contact Information

Do you have questions about this INFOBulletin? Email the Service Support Contact Centre
<mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.

Find INFOBulletins online on the Ministry of Health website.
<http://www.health.gov.on.ca/en/pro/programs/ohip/bulletins/>

For More Information

Call ServiceOntario, INFOline at:

1-866-532-3161 <tel:+1-866-532-3161> (Toll-free)
In Toronto, (416) 314-5518 <tel:416-314-5518>

TTY 1-800-387-5559 <tel:+1-800-387-5559> .

In Toronto, TTY (416)327-4282 <tel:416-327-4282>
Hours of operation: Monday to Friday, 8:30am - 5:00pm
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