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Expired Photo Health Cards and Red and
White Health Cards

Expired photo health cards and red and white health cards should continue to be accepted
when presented for insured health services as long as the card is valid and belongs to
the person presenting the card (see section below on Health Card Validation

<# Health Card Validation> ).

Expired Photo Health Cards

Claims submitted for insured services using an expired photo health card that passes Health
Card Validation will be accepted by MOH for consideration of payment until September 30,
2022.

See the ministry’s news release at Ontario Extending _Health Card Renewal Requirement |.
Ontario Newsroom <https://news.ontario.ca/en/release/1001570/ontario-extending-health-
card-renewal-requirement> .

Red and White Health Cards

Claims submitted for insured services using a red and white health card that passes Health
Card Validation will be accepted by MOH for consideration of payment until further notice.

Health Card Validation
Presenting and Validating the Health Card

It is the patient’s responsibility to show their health card to the health care provider at each
visit. To ensure consideration for payment of insured services billed, providers are
encouraged to validate health cards.


https://www.ontario.ca/page/government-ontario
https://news.ontario.ca/en/release/1001570/ontario-extending-health-card-renewal-requirement

Use the same health card validation method you would ordinarily use to check the status of
your patient’s health number and version code.

Checking to see if a patient’s health card is still valid

The ministry offers several automated health card validation services to assist providers in
determining a patient’s eligibility and the validity of an Ontario health card at the time a
service is rendered including:

The Health Card Validation Reference Manual is available online at Health Card Validation
Reference Manual (gov.on.ca),
<https://health.gov.on.ca/en/pro/publications/ohip/docs/ohipvalid _manual _mn.pdf> .
Additional resources can be found on the ministry website
<http://health.gov.on.ca/en/pro/publications/ohip/> .

Accepting an expired photo health card or a red and
white health card

If the card passes health card validation, you should accept:

e an expired photo health card until September 30, 2022; or
e a red and white health card until further notice.

As always providers are encouraged to ask for a patient’s most recent card and validate it
each time the patient visits in order to reduce the risk of a claim being rejected because of
invalidity.

Providing services to someone with an invalid health
card

There is no change to the process of providing insured services to individuals with invalid
cards.

If validation indicates the patient’s health card is invalid, the patient should be directed to a
ServiceOntario centre where eligibility will be assessed and become effective retroactively, if
the patient is eligible. The patient should then provide you with their valid health
number/version code to facilitate billing to OHIP.

Alternatively, if a patient presents without a health card or with an invalid card, a provider
may charge the patient for services provided.

However, if it is later determined that the patient was eligible for OHIP coverage on the
service date, the patient may return to the provider requesting that they be reimbursed the
full amount.
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Do you have questions about this INFOBulletin? Email the Service Support Contact Centre
<mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.

For More Information
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Call ServiceOntario, INFOline at:

1-866-532-3161 <tel:+1-866-532-3161> (Toll-free)
In Toronto, (416) 314-5518 <tel:416-314-5518>

TTY 1-800-387-5559 <tel:+1-800-387-5559> .

In Toronto, TTY (416)327-4282 <tel:416-327-4282>
Hours of operation: Monday to Friday, 8:30am - 5:00pm
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