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Final Payment of COVID-19 Vaccine Patient
Facilitation Fee

The second and final payment of the Q007 COVID-19
Vaccine Patient Facilitation Fee will occur in December
2022.
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Q007A Background Information
The Ministry of Health (ministry), in agreement with the Ontario Medical
Association (OMA), introduced the new Fee Schedule Code (FSC) ‘Q007A -
COVID-19 Vaccine Patient Facilitation Fee’ to support the coordinating activities
related to the delivery of the COVID-19 vaccine to everyone in Ontario. This FSC
was effective March 6, 2021 until March 6, 2022. Any Q007A codes submitted with
service dates after March 6, 2022 will reject with error code ‘A3E-No Such Fee
Schedule Cd’.

Where a Public Health Unit or the province formally requested a physician or
physicians to contact patients to assist in the registering/booking of their patients’
COVID-19 vaccination or to provide direct assistance in completing patient
consent or other documentation, a one-time fee of $6.00 per patient was payable.

Q007A Payment Details
Further to INFOBulletin 220601 <bul220601.aspx> , the second, and final, of two
bulk payments for the submission of Q007A will occur on the December 2022
Remittance Advice (RA). The payment will appear under the accounting
transaction “Vaccine Patient Fac. Fee” on the physician’s solo RA.

This payment will consist of Q007A services assessed by the ministry after March
6, 2022 for services rendered between March 6, 2021 and March 6, 2022.

In order to determine payment, the following rules have been applied to each FSC
submitted:

• Q007A is not payable where a physician only provides general information
regarding how to access or register for a vaccination
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• Q007A is not payable when the physician administers the vaccine to the
patient and claims G593A

• Q007A can only be billed once per patient
• Q007A is not payable for services rendered by the physician for the same

time period H409/H410 is claimed
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Contact Information
Do you have questions about this INFOBulletin? Email the Service Support Contact
Centre <mailto:SSContactCentre.MOH@ontario.ca> or call 1-800-262-6524.

For More Information

Call ServiceOntario, INFOline at:
1–866–532–3161 <tel:+1–866–532–3161> (Toll–free)
In Toronto, (416) 314–5518 <tel:416–314–5518>
TTY 1–800–387–5559 <tel:+1–800–387–5559> .
In Toronto, TTY (416)327–4282 <tel:416–327–4282>
Hours of operation: Monday to Friday, 8:30am – 5:00pm
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