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Bulletin 240403 - Upcoming migration 
of GO Secure to OPS BPS Secure 

GO Secure is being replaced by OPS BPS Secure in 2024. 

To: All GO Secure users 

Category: All categories 

Written by: Claims Services Branch, Health Programs and Delivery Division 

Date issued: April 10, 2024 

Bulletin Number: 240403 

The Ministry of Health (ministry) is upgrading to a more modern and secure 

identification and access management service. 

Government of Ontario (GO) Secure is being replaced by OPS~-~~ Secure (Ontario 

Public Service Broader Public Service Secure). As a result of this change, the GO Secure 

login screen, landing page, and account maintenance screens have a new look and 

feel. The ministry is working to have the OPS~-~~ Secure migration completed in 

summer 2024. 

Additional communications will follow as the go live date gets closer. 

Please note: Medical Claims Electronic Data Transfer (MCEDT), eSubmit and Special 

Authorization Digital Information Exchange (SADIE) will look the same as they do 

today. 
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Contact information 
Do you have questions about this INFOBulletin? Email the Service Support Contact 

Centre (mailto:SSContactCentre.MOH@ontario.ca) or call 1-800-262-6524. Hours of 

operation: 8:00 a.m. to 5:00 p.m. Eastern Monday to Friday, except holidays. 
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