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Bulletin 240507 - Reminder of 
upcoming migration of GO Secure to 
OPS BPS Secure 

g9. Secure is being replaced by 9..~~ ~-~~ Secure 
in 2024 
To: All GO Secure users 

Category: Dentist services, Fertility clinics, Community surgical and diagnostic centres, 

Midwife services, Optometrist services, Physician services, Physiotherapy facilities, 

Podiatrist services, Primary health care services, Registered Nurse with Extended Class 

(~-~ (~_S)), Billing software specifications 

Written by: Claims Services Branch, Health Programs and Delivery Division 

Date issued: May 28, 2024 

Bulletin Number: 240507 

As communicated in INFOBulletin 240403 (https://www.ontario.ca/document/ohip­

infobulletins-2024/bulletin-240403-upcoming-migration-go-secure-ops-bps-secure), the 

Ministry of Health (ministry) is upgrading to a more modern and secure identification 

and access management service. Government of Ontario (~9,) Secure is being 

replaced by g~~ ~-~~ Secure (Ontario Public Service Broader Public Service Secure). 

The OPS BPS Secure login screen and landing page used for accessing the Medical 

Claims Electronic Data Transfer (MCEDT), eSubmit and Special Authorization Digital 
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Information Exchange (SADIE) services will have a new look and feel. You will also see 

improvements to the registration and password reset processes. Below are some of 

thechangesyoucanexpect. 

• A fresh, modern and more secure application. 

• New and improved registration process with no more security questions to 

remember. Simply fill in the form to register as a new user. A one-time pin (Q"T.~) 

will be sent to your email address to verify your email and you're ready to go. 

• Quick and easy password reset/update process that uses the 9."T.~ sent to your 

email address. 

Note: It is important to ensure you have access to the email account you registered 

your ~9. Secure account with. This account and your profiles will be automatically 

transferred to 9.~~ ~-~~ Secure when the migration occurs. 

The ministry is working to have the 9.~~ ~-~~ Secure migration completed in summer 

2024. Additional communications will follow as the go live date gets closer. 

For a preview of what the new screens will look like please select this link (https:/ / 

www.ontario.ca/files/2024-0S/moh-ops-bps-secure-new-look-feel .pdf) 

Keywords/Tags 
MCEDT; GO Secure; OPS BPS Secure; SADIE; eSubmit 

Contact information 
Do you have questions about this INFOBulletin? Email the Service Support Contact 

Centre (mailto:SSContactCentre.MOH@ontario.ca) or call 1-800-262-6524. Hours of 

operation: 8:00 a.m. to 5:00 p.m. Eastern Monday to Friday, except holidays. 
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