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Bulletin 240606 - Update: August 
migration date for OPS B_PS Secure 

Ontario Public Service (OPS) Broader Public 
Service (BPS) Secure transition is scheduled to ............. 
take place on August 18, 2024 

To: All GO Secure users 

Category: Dentist services, Fertility clinics, Community surgical and diagnostic centres, 

Midwife services, Optometrist services, Physician services, Physiotherapy facilities, 

Podiatrist services, Primary health care services, Registered Nurse with Extended Class 

(RN(EC)), Billing software specifications 

Written by: Claims Services Branch, Health Programs and Delivery Division 

Date issued: June 18, 2024 

Bulletin Number: 240606 

Overview 

As per previous INFOBulletins 240403 (https://www.ontario.ca/document/ohip-
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infobulletins-2024/bulletin-240403-upcoming-migration-go-secure-ops-bps-secure) and 

240507 (https://www.ontario.ca/document/ohip-infobulletins-2024/bulletin-240507-reminder­

upcoming-migration-go-secure-ops-bps), Government of Ontario (~Q) Secure is being 

replaced by OPS _BPS Secure (Ontario Public Service Broader Public Service Secure), a 

new identification and access management service, to enhance security and 

modernize the system. 

Migration date 
OPS _BPS Secure is expected to go live on Sunday, August 18, 2024. 

Transitioning accounts 
Current ~9. Secure accounts created prior to August 18, 2024 are expected to be 

migrated to the new OPS _BPS Secure system. 

You do not need to take any action. 

Important notice 

• Email Access: It is crucial that you have access to the email linked to your ~9. 
Secure account. This email will be necessary to receive a one-time pin for: 

o forgotten passwords 

o password changes 

o profile updates including email address changes 

• Updating your email: If the email associated with your ~9. Secure account is no 

longer accessible, please update it to an active email address you can access. 

Instructions to do this can be found in the "Changing your ~9. Secure User ID and 

Ema i I Account" (https://www.ontario.ca/page/medical-cla ims-electron ic-data-transfer-
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Preview 
To get a glimpse of the new OPS_BPS Secure interface, please visit OPS BPS Secure 

New Look and Feel (https://www.ontario.ca/files/2024-05/moh-ops-bps-secure-new­

look-feel.pdf) (~_'?.f.). 

Keywords/Tags 
MCEDT; GO Secure; OPS BPS Secure; SADIE; eSubmit 

Contact information 
Do you have questions about this INFOBulletin? Email the Service Support Contact 

Centre (mailto:SSContactCentre.MOH@ontario.ca) or call 1-800-262-6524 . Hours of 

operation: 8:00 a.m. to 5:00 p.m. Eastern Monday to Friday, except holidays. 
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