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Bulletin 240802 — Final Update: GO
Secure migration to OPS BPS Secure

Ontario Public Service (OPS) Broader Public Service (BPS) Secure updated
support documentation is now available

To: All GO Secure users

Category: Dentist services, Fertility clinics, Community surgical and diagnostic centres,
Midwife services, Optometrist services, Physician services, Physiotherapy facilities,
Podiatrist services, Primary health care services, Registered Nurse with Extended Class
(RN(EQ)), Billing software specifications

Written by: Claims Services Branch, Health Programs and Delivery Division

Date issued: August 19, 2024

Bulletin Number: 240802

Overview

As communicated in INFOBulletins 240403 (https://www.ontario.ca/document/ohip-
infobulletins-2024/bulletin-240403-upcoming-migration-go-secure-ops-bps-secure)

, 240507 (https://www.ontario.ca/document/ohip-infobulletins-2024/bulletin-240507-
reminder-upcoming-migration-go-secure-ops-bps) , and 240606 (https://
www.ontario.ca/document/ohip-infobulletins-2024/bulletin-240606-update-august-
migration-date-ops-bps-secure) , the Ministry of Health (ministry) has upgraded to a
more modern and secure identification and access management service. Government
of Ontario (GO) Secure has been replaced by OPS BPS Secure (Ontario Public Service

1of6 2024-08-20, 8:28 a.m.


https://www.ontario.ca/document/ohip-infobulletins-2024/bulletin-2408
https://www.ontario.ca/document/ohip-infobulletins-2024/bulletin-240507
https://www.ontario.ca/document/ohip
https://www.ontario.ca/document/ohip-infobulletins-2024/bulletin-240801-psa
https://www.ontario.ca/page/government-ontarioJ

Bulletin 240802 — Final Update: GO Secure migration to OPS BPS Se... https://www.ontario.ca/document/ohip-infobulletins-2024/bulletin-2408...

Broader Public Service Secure).

Updated Documents

1. MCEDT manual and MCEDT procedure summaries (https://www.ontario.ca/page/
medical-claims-electronic-data-transfer-mcedt#section-3)

2. eSubmit manual (https://www.ontario.ca/page/esubmit-ready-set-go-secure)

3. SADIE Training Aids (https://www.ontario.ca/page/sadie-training-aids)

Existing Accounts

GO Secure accounts created prior to August 18, 2024 have been migrated to the new
OPS BPS Secure system.
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Contact information

Do you have questions about this INFOBulletin? Email the Service Support Contact
Centre (mailto:SSContactCentre. MOH®@ontario.ca) or call 1-800-262-6524. Hours of
operation: 8:00 a.m. to 5:00 p.m. Eastern Monday to Friday, except holidays.
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