
~ 

t?o· · .. • .. ntar10 

Health System Accountability and Performance 
Division 
Performance Improvement and Compliance Branch 

Division de la responsabilisation et de la 
performance du systeme de sante 
Direction de !'amelioration de la performance et de la 
conformite 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Sudbury Service Area Office 
159 Cedar Street, Suite 603 
SUDBURY, ON, P3E-6A5 
Telephone: (705) 564-3130 
Facsimile: (705) 564-3133 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

Bureau regional de services de Sudbury 
159, rue Cedar, Bureau 603 
SUDBURY, ON, P3E-6A5 
Telephone: (705) 564-3130 
Telecopieur: (705) 564-3133 

Public Copy/Copie du public 

Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Dec 12, 13, 14, 15,2011;Jan4,9,2012 2011_050151_0022 

LicenseefTitulaire de permis 

ALGONQUIN NURSING HOME OF MATTAWA LIMITED 
231 TENTH STREET. P.O. BOX 270. MATTAWA, ON, P0H-1V0 
Long-Term Care Home/Foyer de soins de longue duree 

ALGONQUIN NURSING HOME OF MATTAWA LIMITED 
231 TENTH STREET. P.O. BOX 270. MATTAWA, ON. P0H-1V0 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

MONIQUE BERGER (151} 

The purpose of this inspection was to conduct a Complaint inspection. 

Complaint 

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Nurse Manager, 
Registered Staff, Residents, Resident's family 

During the course of the inspection, the inspector(s) 
- Directly observed the delivery of care and services to residents, 
- Conducted daily walk-through of the home to audit personal care to residents, 
- Reviewed policies and procedures regarding issues presenting, 
- Reviewed resident health care records, 
- Reviewed staffing patterns for RNs, RPN and PSWs 
- Reviewed home's policies regarding staffing and resident assignments 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Laundry 

Falls Prevention 

Personal Support Services 

There are no findings of Non-Compliance as a result of this inspection. 
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