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Public Copy/Gopie du public 

Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Dec 12, 15, 22, 2011 2011_ 060127 _ 0054 Critical Incident 

Licensee/Titulaire de permis 

THE REGIONAL MUNICIPALITY OF HALTON 
1151 BRONTE ROAD OAKVILLE ON L6M-3L 1 
Long-Term Care Home/Foyer de soins de longue duree 

ALLENDALE 
185 ONTARIO STREET SOUTH MILTON ON L9T-2M4 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN (127} 
ll)spection.Summary/Resume c!e•Pinspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator, director of resident care, 
manager of resident, registered staff and a resident regarding H-002377-11. 

During the course of the inspection, the inspector(s) reviewed management's investigation documentation; 
reviewed aspects of an employee's personnel file and reviewed a resident's electronic chart. 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 

Findings of Non-Compliance were found during this inspection. 

NON-CO.MPLIAN.CE 1 NON-RESPECT DES EXIGENCES 

Legend 

WN - Written Notification 
vPC-'- Voluntary Plan of Co.rrection 
DR.~ Dlrecto(Referral 
CO - Compliance Ordef 
WAO ~Work and Activity Order 
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WN- Avis. ecrit 
VPC- •.Plan de redressemeritVolontaire 
DR·~·••,o,iguillage au dlrecteur 
CO ~ . Ord re de conformite 

• WAO - Ordres : tiavaux et activites 
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Non-compliance wilhrequlrements imderthe Long0Term Care Le norHesp~ct des.e><igences de la Loi de 2007 sur las foyers de 
Homes Act, 2007 (LTCl-lA)w'.ls fou.nd, .• (Are.quirement .under the soins de longue duree {LFS[D) a eta constate, (Une exigence de.la 
LTCHA.includes therequirernents contained i.n. the items listed in loi comprendle.s exigences qui font partie des elements enumeres 
the definition of "requirement underthis Act'>Jn .subsection 2(1) dans lad.efinitlon de« exigence;prevue par la presente lol », au 
of the LTCHA.) • • paragraphe 2(1) de la LFSLD. • 

ThefoUO\,Ving consmuteswritten notification of non-compliance 
under paragraph 1 of section 152of t.he LTCHA 

c·e·qui _sui_t COnstitUe\frr"t¼\lis ~c-rifd8-n_dn~re_speCt a·ux ter_me:s dU 
paragraphe.1 c:le .1'.artlcle.152de la LFS[D. 

WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 19. Duty to protect 

Specifically failed to comply with the following subsections: 

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall 
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1). 

Findings/Fails saillants : 

1. On December 12, 2011, the inspector confirmed the following information: 

A personal support worker (PSW) physically abused an identified resident in 2011 by using excessive force in assisting 
him/her with activities of daily living. The PSW hit the resident with a closed fist in an attempt to rouse him/her from 
dosing off while he/she was being assisted. The abuse was witnessed by another staff member. 

Issued on this 18th day of January, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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