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Aug 23, 24, Sep 4, 5, Oct 3, 2012 2012_026147 _0034 Complaint 

Licensee/Titulaire de permis 

THE REGIONAL MUNICIPALITY OF HAL TON 
1151 BRONTE ROAD OAKVILLE ON L6M-3L 1 
Long-Term Care Home/Foyer de soins de longue duree 

ALLENDALE 
185 ONTARIO STREET SOUTH MILTON ON L9T-2M4 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

LALEH NEWELL 147 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care (DOC), Social 
Worker, Manager of Resident Care and Mississauga Halton Community Care Access Center (CCAC) Placement 
Co-ordiantor. 

During the course of the inspection, the inspector(s) Reviewed resident's Minimum Data Set (MDS) and 
admission records completed by CCAC. 

H-001549-12 

The following Inspection Protocols were used during this inspection: 

Admission Process 

Findings of Non-Compliance were found during this inspection, 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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VPC - Voluntary Plan of Correction VPC - Plan de redressement volontaire 
DR - Director Referral DR - Aiguillage au directeur 
CO - Compliance Order CO - Ordre de conformite 
WAO - Work and Activity Order WAO - Ordres : travaux et activites 

Non-compliance with requirements under the Long-Term Care Le non-respect des exigences de la Loi de 2007 sur !es foyers de 
Homes Act, 2007 (LTCHA) was found. (A requirement under the soins de longue duree (LFSLD) a ate constate. (Une exigence de la 
L TCHA includes the requirements contained in the items listed in loi comprend las exigences qui font partie des eiements enumeres 
the definition of "requirement under this Act" in subsection 2(1) dans la dE!finition de« exigence pr8vue par la pr8sente loi », au 
of the LTCHA.) paragraphe 2(1) de la LFSLD. 

The following constitutes written notification of non-compliance 
under paragraph 1 of section 152 of the L TCHA. 

Ce qui suit consutue un avis ecrit de non-respect aux termes du 
paragraphe 1 de !'article 152 de la LFSLD. 

WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 44. Authorization for admission to 
a home 

Specifically failed to comply with the following subsections: 

s. 44. (14) If a reassessment required under clause (11) (a) has been done since the licensee approved the 
applicant's admission to the home, the appropriate placement co-ordinator shall give the licensee a copy of the 
reassessment and the licensee shall review the reassessment in accordance with the following: 
1. The licensee may withdraw the approval only in the circumstances set out in clauses (7) (a) to (c), and such a 

withdrawal may only be made in accordance with the requirements provided for in the regulations. 
2. If the licensee decides not to withdraw the approval, the licensee shall give the appropriate placement co­

ordinator a written notice that includes an acknowledgement that the licensee has reviewed the reassessment. 
3. If the licensee decides to withdraw the approval, subsections (9) and (10) apply with necessary modifications. 

2007, C. 8, S. 44, (14). 

Findings/Fails saillants : 

1. The home failed to ensure that if a reassessment required under clause (11) (a) has been done since the licensee 
approved the applicant's admission to the home, the appropriate placement co-ordinator shall give the licensee a copy of 
the reassessment and the licensee shall review the reassessment in accordance with the following: 1. The licensee may 
withdraw the approval only in the circumstances set out in clauses (7) (a) to (c), and such a withdrawal may only be 
made in accordance with the requirements provided for in the regulations. [s.44(14)(1)]. 

According to the home's documentation and interview with the management staff, applicant #1 was accepted to the 
home. As per the Minimum Data Set - Home Care (MDS-HC) completed by Community Care Access Center (CCAC) 
the applicant was required extensive assistance with activity of daily living (AOL). 

The home refused approval for admission to the home based on not having nursing expertise to safely meet the 
applicant's care requirements. 

Interviews with the Social Worker and the Manager of Resident Care confirmed that the applicant was refused 
admission to the home for the reasons provided above. The licensee refused approval for admission to the home for the 
applicant based on reasons other than those allowed in the legislation. 
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