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lﬁséecffph Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Registered Nurse, several Personal Support Workers and Resident # 01's Substitute Decision Maker (SDM).

During the course of the inspection, the inspector also conducted a Resident Quality Inspection (RQl) - Log # O-
000202-12. The findings of non-compliance related to this complaint inspection were issued as part of the RQI
inspection report # 2012_044161_0017. The evidence of non-compliance can be found in the Written
Notifications #1 and #7 and in the "Orders of the Inspector” # 001 as they relate to plan of care.

During the course of the inspection, the inspector(s) reviewed the resident's plan of care, progress notes and
the Activity of Daily Living flow sheets.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a resuit of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Page 1 0of 2




Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Legend

WN - Written Notification
VPC — Voluntary Plan of Correction
DR - Director Referral -
€O - Compliance Order
WAD - Work and Activity Order

Non-comphance with requirements under the E_ong—Te

under paragraph 1 of sectlon 152 ofthe LTCHA paragraphe 1 de l article 152 dela LFSLD

Issued on this 4th day of May, 2012

Signature of Inspector(s)/S|atue de !’npcter ou des necs
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