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Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

~OVev¾lot,, 'Z,L( / l:$ j- 30 / t ( 2011_072120_0046 Follow up 

Licensee/Titulaire de permis 

THE THOMAS HEALTH CARE CORPORATION 
490 Highway #8, STONEY CREEK, ON, L8G-1G6 
Long-Term Care Home/Foyer de·soins de longue duree 

ARBOUR CREEK LONG-TERM CARE CENTRE 
2717 KING STREET EAST HAMILTON ON L8G-1J3 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

BERNADETTE SUSNIK /120} 
lnspecUonSummary/Resume··de.l'inspection 

The purpose of this inspection was to conduct a Follow up inspection. 

During the course of the inspection, the inspector(s) spoke with administrator and both directors of resident 
client care regarding an inspection conducted on September 7, 2011 related to infection control, continence 
supplies and door security in the front lobby.(H-002401-11) 

During the course of the inspection, the inspector(s) toured several home areas, monitored the door access 
control systems at the main entrance, evaluated the level of supplies for incontinence care and hand hygiene 
(gloves and hand gel stations). 

The following Inspection Protocols were used during this inspection: 

infection Prevention and Control 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this inspection, 

NON-COMPLIANCE/ NON-RESPECT DES EXl(.E;NCES 
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!'~ 

t?ontario 

Legend 

WN - Written Notification 
VPC ,- • Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 
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WN :- Avis ecrit > . •···. .. ..• 
VPC--Plan•de.redres~eme~tvolontaire 
DR~ Aigu.illag'e au dlrecteur 
co - .Ordre de ~nforn1ite . 
WAO-Orclres: travaux et actlvites 

Non-compliance with.requirements under the Long-Terl)l•Care . Le non-respec@e~ eidgencesde la.Loi de.2007 sur.lesfoyers de 
Homes Act, 2007 (LTCHA) was found. ·(A.requlrementuncler th.e s.oins de 1.ong~e. ~uree.(l.fSLD) a ate const~t•,. (Une exigence de la 
LTCHA includes t.he requjrem.ents.contained int.he iteJlls Hsted in Joi comprend J~S ,axig~nces qui font partie des elements enumeres 
the definition of."requirerrient unde(this !'ct".Jn subsection 2(1) dans la.defin;tionde « exigence prevue par Ja presente Joi», au 
of the LTCHA.) •• • • • paragraphe 2(1) de la LFSLD. • 

Th.e.following.consUtu!es•written .. notificati.011 of~on-qimpUance 
under paragraph .1. of sectlo.n •152.of the LTCHA, 

>· ''_,",' •.·"' ,--_-- ,,·,,_---:,,,.-, 

G~_:_qUi-SUh_._cbri~tit-ti_~i~rl:'.%Vi~-:'.~-bll(9e OCm-feSpect aux tefme_s du 
paragraphe•t cte· r ... rticl.e 1.52 d.e .1a .. LFSLD. 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT 
CONFORME AUX EXIGENCES: 

CORRECTED NON-COMPLIANCE/ORDER(S) 
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS: 

REQUIREMENT/ TYPE OF ACTION/ INSPECTION#/ NO INSPECTOR ID #/ 
EXIGENCE GENRE DE MESURE DE L'INSPECTION NO DE L'INSPECTEUR 

O.Reg 79/10 r. 9. WN#1 2011 060127 0027 120 

O.Reg 79/10 r. 9. co #001 2011 060127 0027 120 

O.Reg 79/10 r. 51. WN#1 2011 060127 0027 120 

O.Reg 79/10 r. 51. CO#002 2011 060127 0027 120 

O.Reg 79/10 r. 229. WN#1 2011 060127 0027 120 

O.Reg 79/10 r. 229. CO#003 2011 060127 0027 120 

Issued on this 2nd day of December, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

Page 2 of2 


