
!'~ 

t?ontario 

Health System Accountability and Performance 
Division 
Performance Improvement and Compliance Branch 

Division de la responsablllsation et de la 
performance du systeme de sante 
Direction de !'amelioration de la performance et de la 
conformltt'.i 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Hamilton Service Area Office 
119 King Street West, 11th Floor 
HAMIL TON, ON, L8P-4Y7 
Telephone: (905) 546-8294 
Facsimile: (905) 546-8255 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

Bureau regional de services de Hamilton 
119, rue King Dues!, 11iem Stage 
HAMILTON, ON, L8P-4Y7 
Telephone: (905) 546-8294 
T0I6copieur: (905) 546-8255 

Public Copy/Cople du public 

Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
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THE THOMAS HEALTH CARE CORPORATION 
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ARBOUR CREEK LONG-TERM CARE CENTRE 
2717 KING STREET EAST HAMILTON ON L8G-1J3 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

BERNADETTE SUSNIK /120) 
Inspection Summary/Resume d.e. l'lnspection 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector(s) spoke with the administrator and director of care regarding 
housekeeping services. 

During the course of the inspection, the inspector(s) toured resident rooms and washrooms, lounges and dining 
room on the 2nd floor. (H-000092-12) 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Housekeeping 

There are no findings of Non-Compliance as a result of this inspection. 

NON,COMPLIANCE/NON-RESPECTDES·EXIGENCES 

Legend 

WN ~ Written Notification 
VPC - Voluntary Pian of Correction 
DR - Director Referral 
CO - Compliance Order. 
WAO - Work and Activity Order 
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Legends 

WN- .Avis.ecrit 
VPC - Pian de redressement volontaire 
DR~ .Aiguill~ge au directe.ur 
CO ~ Ordre de conformite 
WAO - Ordres : fravaux efactivites 
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Legend 

WN -Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO -.:work and Activity Order Legends 

Non-compliance wi.th requirements under the Long-Term Care 
Homes Act, 2007 (LTCHA) was found. (A requirement under the 
L TCHA includes the requirements contained in the items. listed in . 
the definition of "requirement under this Act' In subsection 2(1) 
of the L TCHA.) 

Th.e following constitutes written notification of non-compliance 
under paragraph 1 of section 1!52 of.the LTCHA. 

Issued on this 17th day of April, 2012 

Legends 

WN -.Avis ecrit 
VPC - Plan de redressement volontaire 
DR~ Aiguillage s1u dlrecteur 
CO - Ordre de conformite 
WAO - Ordres : travaux et activites 

.Le non-respect des exigences de la Loi de 2007 sur !es foyers de 
soins de longue duree (LFSLD) a ete constate. (Une exigence de 
la fol comprend !es exigences qui font partie des elements 
enumeres dan~ la definition de « exigence prevue par la presents 
loi », auparagraphe 2(1) d.e la LFSLD. 

Ce qui suit constitue un avis ecrit de non-respect aux termes du 
paragraphs 1 de rarticl.e 152 de la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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