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Licensee/Titulaire de permis

2109577 ONTARIO LIMITED

195 Forum Drive, Unit 617, MISSISSAUGA, ON, L4Z-3M5
Long-Term Care Home/Foyer de soins de longue durée
2109577 ONTARIO LIMITED O/A ARBOUR HEIGHTS

564 Tanner Drive, KINGSTON, ON, K7TM-0C3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
PAUL MILLER (143)
| Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): March 25, 2013.

During the course of the inspection, the inspector(s) spoke with a resident, the
Director of Nursing and an Assistant Director of Nursing.

During the course of the inspection, the inspector(s) reviewed health care
records, inclusive of plan of care, progress notes, assessments and observed
resident care and services.

The following Inspection Protocols were used during this inspection:
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Personal Support Services

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE [ NON -

Legend

WN — Written Notification -
VPC — Voluntary Plan of Correctron
DR — Director Referral .
CO -~ Compliance Order

WAO — Work and ACtivity Order

Non-comphance with requrrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (Arequirement
under the LTCHA includes the
requrrements contained in the items listed
in the definition of "requirement under this |
Act" in subsection 2(1) of the LTCHA.)

The fo lowing constltutes wrrtten
notification of non-comphance under

paragraph 1 of section 152 of the LTCHA \larticle 152 de la LFSLD.

RESPECT DES EXIGENCES
Legende

WN — Auvis écrit , '
VPC Plan de redressement volontarre
DR - Aiguillage au directeur

CO — Ordre de conformlte ,
WAO Ordres travaux et activités

Le non- respect des exrgences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une

_ |exigence de Ia loi comprend les exigences

|qui font partie des éléments énumeérés
dans la définition de « exigence prévue
par la présente Ior », au paragraphe 2(1)

de la LFSLD.

Ce qui surt constitue un avis ecrlt‘dé non-
respect aux termes du paragraphe 1 de
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Issued on this 26th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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