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The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with 
• Administrator 
- Director of Care 
• Registered Staff 
- PSWs (Personal Support Worker) 
- Resident 
• Social Worker 

During the course of the inspection, the inspector(s) 
- observed direct care and services to residents 
• observed resident interacting with staff and other residents 
• reviewed resident's health care record 
- reviewed resident's diagnostic reports 
- reviewed consultation reports on file, 
- reviewed documentation of a communication from nursing staff to attending physician, 
- reviewed Power of Attorney documents 

The following Inspection Protocols were used during this inspection: 

Personal Support Services 
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There are no findings of Non-Compliance as a result of this inspection. 
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Issued on this 23rd day of November, 2011 
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