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The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with 
- Administrator 
- Director of Care 
- Registered Staff 
- Personal Support Workers (PSW) 
- Resident 

During the course of the inspection, the inspector(s) 
- walk-through of the home and of the resident's room, 

Complaint 

• toured the medication rooms and storage areas where medications are kept, 
- observed direct care and service to residents, 
- reviewed the resident's health care record, 
- reviewed relevant home policies, 
- reviewed DOC memos relating to the issues identified, 

The following Inspection Protocols were used during this inspection: 

Infection Prevention and Control 

Medication 
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Findings of Non-Compliance were found during this inspection. 
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 124. Every licensee of a long-term care home 
shall ensure that drugs obtained for use in the home, except drugs obtained for any emergency drug supply, are 
obtained based on resident usage, and that no more than a three-month supply is kept in the home at any time. 
0. Reg. 79/10, s. 124. 

Findings/Faits saillants : 

1. *****The licensee has failed to ensured that drugs obtained for use in the home, except drugs obtained for any 
emergency drug supply, are obtained based on resident usage, and that no more than a three-month supply is kept in 
the home at any time[O.Reg.79/10, s. 124.) 

A resident ran out of a medication and was given another resident's medication to use while staff ordered more for the 
resient. This was confirmed by interviews with the resident and staff and by a progress note in the resident's health care 
record. 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s.131. Administration of drugs 

Specifically failed to comply with the following subsections: 

s. 131. (2) The licensee shall ensure that drugs are administered to residents in accordance with the directions 
for use specified by the prescriber. 0. Reg. 79/10, s. 131 (2). 

Findings/Faits saillants : 
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1. *****The home has not ensured that drugs are administered to residents in accordance with the directions for use 
specified by the prescriber. [r. 131. (2)] 

A resident was administered a medication that was not in accordance with the directions for use specified by the 
prescriber. A resident ran out of a medication and was given another resident's medication to use while staff ordered 
more for the resident. This was confirmed by interviews with the resident and staff and by a progress note in the 
resident's health care record. Staff interviewed confirmed that it was not unusual for the home to borrow from another 
resident if they ran out of medication for a resident. 

Issued on this 23rd day of November, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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