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!'inspection 
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d'inspection 

Feb 15, 28, 2012 2012_054133_0006 Complaint 

Licensee/Titulaire de permis 

THE BOARD OF MANAGEMENT OF THE DISTRICT OF NIPISSING WEST 
100 Michaud Street STURGEON FALLS ON P2B-2Z4 
Long-Term Care Home/Foyer de soins de longue duree 

AU CHATEAU 
100 MICHAUD STREET STURGEON FALLS ON P2B-2Z4 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, the Environmental Services 
Manager, Registered Nursing Staff, a Personal Support Worker and residents. 

During the course of the inspection, the inspector(s) inspected the Sector A dining room and measured and 
recorded ambient air temperatures throughout the home. 

The following Inspection Protocols were used during this inspection: 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this inspection. 
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Issued on this 28th day of February, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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