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Inspection No/ 
No de !'inspection 

2013 216144 0047 - -
Licensee/Titulaire de permis 
REVERA LONG TERM CARE INC. 

Log # / Type of Inspection / 
Registre no Genre d'inspection 

L-000383-13 Complaint 

55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2 
Long-Term Care Home/Foyer de soins de longue duree 
BANWELL GARDENS 
3000 BANWELL ROAD, P. 0. BOX 3246, TECUMSEH, ON, N8N-2M4 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
CAROLEE MILLINER (144) 

Inspection Summary/Resume de !'inspection 
The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): July 3, 2013 

During the course of the inspection, the inspector(s) spoke with one resident, 
the Administrator, one Registered Nurse, Registered Practical Nurse and three 
Personal Service Workers. 

During the course of the inspection, the inspector(s) observed two residents, 
reviewed one critical incident report and two resident health care records. 

The following Inspection Protocols were used during this inspection: 
Prevention of Abuse, Neglect and Retaliation 

Responsive Behaviours 
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Findings of Non-Compliance were found during this inspection. 

NON~COMPllANCE /NON - RESPECTDESEXIGENCES 
Legend· 
-

WN- WrittenNotification 
VPC.- Voluntc1ryPlarr ofCorrection 
DR:- DirectorReferral 
CO - • Compliance Order 
WAO -Worl<andAc:tivity.Order· 

WN- Avis ecrit _-__ _ ._ 
VPC."'" Planae redressemenrvololitaire -­
DR-:'-•-· -Aiguillagea1.tdirecteur 
CQ- Ord re de conforrnite 

• WAO- Ordres :travauxetactivites 

·Noli"COrnplianc:e With requirements under·- Lenon-re~ec;tdes exigences .deJaLoide. 
the Long-JerrrrGare Homes.Act,2007 • 200Tsur les foyers de soins de longue 
(LTCHA).was found. (A requirement duree (LFSLD) a ete constate. (Une 
undertheLTCHA includesthe _._ exigence.de laloi corr,prend les mdgences_ 
requirements contained in the• items listed • quifontparti0 des elements-•enumeres 
·inthe.-definitiortof"requirernentunclf3tthis dansla.definition cle« exigence prevue 
Actll_in subsedfon 2(1) ·oftheLTCHA.) par.-la presenteJoi »;c1Uparagraphe 2(1) 

delaLFSLD. 

ThefolloWihg constitutes wrjtten• . Ce qujsuit consutue un avis ecritde hon--• 
•notificatiohQfi:lon-complianc:e Onder • respect•_aw(ter_mesdupatagtaphe-1 de 
paragraph tof~ection 1_52 ottheLTCHAi l'artiele.1q2de laLFStD:· -

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.O. 2007, c.8, s. 6. 
Plan of care 
Specifically failed to comply with the following: 

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a 
written plan of care for each resident that sets out, 
(a) the planned care for the resident; 2007, c. 8, s. 6 (1). 
(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1). 
(c) clear directions to staff and others who provide direct care to the resident. 
2007, c. 8, s. 6 (1). 
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1. The licensee did not ensure that the written plan of care for one resident sets out 
the planned care for the resident, the goals the care is intended to achieve and clear 
direction to staff and others who provide direct care to the resident. The written plan of 
care does not include information related to an intervention implemented for the one 
resident. Review of the resident's health record and interview with three staff, 
confirmed the written plan of care related to the intervention, has not been developed. 
[s. 6. (1 )] 

Additional Required Actions: 

VPC • pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance related to ensuring the written plan of care sets out the 
planned care, the goals the care is intended to achieve and clear directions to 
staff and others who provide care to the resident, to be implemented voluntarily. 

Issued on this 5th day of July, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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