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Date(s) du Rapport 

Sep 5, 2013 

Inspection No/ 
No de !'inspection 

2013 216144 0062 - -

Licensee/Titulaire de permis 
REVERA LONG TERM CARE INC. 

Log # / Type of Inspection / 
Registre no Genre d'inspection 

L-000667-13 Complaint 

55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2 
Long-Term Care Home/Foyer de soins de longue duree 
BANWELL GARDENS 
3000 BANWELL ROAD, P. 0. BOX 3246, TECUMSEH, ON, N8N-2M4 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

CAROLEE MILLINER (144) . . ..................... . 
l.11spection.Summary/ResurnedeJ'in$pection 

The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): September 3, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, one Registered Nurse, two Registered Practical Nurses and three 
Personal Service Workers. 

During the course of the inspection, the inspector(s) reviewed one resident 
health care record, one Admission Checklist and the home's policy related to 
Bathing and Showering. 

The following Inspection Protocols were used during this inspection: 
Personal Support Services 
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Findings of Non-Compliance were found during this inspection. 

NON"COMPUANCEINON - RESPECT DES EXIGENCES 
Legend Legende 

INN - Written[\Jotification WN- Avisecrit • 
VPC- ·PJan de redr~s$,ernentvolontafre 
DR...: Aiguillage audirecteur 

VPC-. 1/ol11ntary .Plc1.not•·correction. 
DR'"' -QirectorHeferral ·.. • • 
GO~ .. • CompliaQ(:EfOrder ·· co -,- Orcfre de conforrnite .• _ 
VVAO ...: Work and Activity Otder • WAO- Ordres : fravauxetactivites 

NOncc.ompliance.-'Nith requirements under _· Le non°respect des exigences cle lalol de 
the Long-TerrnGareHomes Act,2007 200TsurlesJoyerscle soins delohgue 
(LTCHA)wasJoynd. (A requirement duree(LFSl:.D)aete constate. (Uhe •• 
Underthe LTCHAindudes the . . exigence dfJaloi comprE:lndJes exigences 
.r~quirementsconfciined in the.iternslisted qui font partiedes elementsenumeres 
Jn the defiiijtio11 of"requirement under.this dans.·Ia·•definition de··« exige11ce prevue· 
Act"insubse.ctipn2(1)ofthel TCHA.) • par lapr{lse11teloi »; a1.1 paragraphe.(2(1) 

·ThefoUowing cobsUtutes written······· 
notificaUonofnon.-complicince under•···. 
•parcigraph t ofi:;ecfion 1.52 oftneLICHA. 

de laLFSLD. 

Ce qui St.Jifconstitue un avis ~critcie hdn~ . 
respecfaqxJermes·du paragr~phe1Lae··. •• 
!'article 152 de la LFSLD, ···•·· 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident 
records 
Every licensee of a long-term care home shall ensure that, 
(a) a written record is created and maintained for each resident of the home; 

and 
(b) the resident's written record is kept up to date at all times. 0. Reg. 79/10, s. 

231. 

Findings/Faits saillants : 
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1. The licensee of the home did not ensure that the written record for one resident is 
kept up to date at all times. Three staff confirmed there is no documentation in the 
written record related to discharge.[s. 231. (b)] 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance related to the licensee ensuring the resident's written 
record is kept up to date at all times, to be implemented voluntarily. 

Issued on this 5th day of September, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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