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Inspection No/ No de !'inspection Type of Inspection/Genre 
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2011_060127 _0048 Complaint 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN (127) 
Inspection Summary/Resumede-l'i.nspeclic>n 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator and business manager 
regarding H-002232-11. 

During the course of the inspection, the inspector(s) randomly checked the clothing labels on six resident's 
laundry; confirmed that only the residents' clothing were in their assigned rooms; confirmed residents were 
wearing their own clothes; and reviewed documentation in a resident's chart of family notification regarding a 
resident's issue. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Laundry 

Dignity, Choice and Privacy 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE /NON-RESPECT DES EXIGENCES 
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WN - Written Notification 
V.PC- Voluntary:Plan of Correction 
DR- Director Referral 
CO - Compliance Order 
WAO ~work and Acliyity•.Order 
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WN,-, Avisecrit ...... . 
\/PO - . Plan.derndressemenlvolontaire 
DR,: <Aigumag~. aµ.dJrec.teur • 
co - Ordre de confprmite 
WAO-- Orc1re.s : travaux et .activites 

Non,compliance With requirementsunderthelongfferrn Gare . Le no~-respect det!lxigences ~e la LoLde 2007 sur !es foyers de 
Homes Act, 2007 (LTCHA}wasJound, (A.requirement under the soinsde longue duree (LFSLD} a ete constate. (Une exigence de la. •. 
LTCHA incl.udes the requirements Gonta.in.ed. in the items listed In lolc9mprend !es exigences qui font partle des elements enurneres • 
th.e definition of "requirement under. this .O.ct" insubsection 2(1} . • ct.ans la definition de « exigence prevue par la presente l.oi »; au 
of the LTCHA:) • • • • • • . paragraphe 2(1) de laLFStD, • 

Th·e:toflo~iri,g 'tionstitute,s \YfH~e.h'._n·atifisa-iian\ln.~,n~.co·rnp1_fance ce ~-ui ·::lJ,ir~~:;t_i_tU:~-:-~:h:~;iS.:~~f_i(d~ ~-0~-fe_spect :aux)ei_mes du. • 
undefparagraph 1 ofsectlon.1.52 oflhe.LTCHA: • • • • paragrapheJ (lerartjcJe 1.52.de.la LFSLD; 

Issued on this 25th day of November, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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