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Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
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RN _-_;__n's'pééﬁ_p'q';s_q_mrpgry[Résumé de I'inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with Administrator, Acting Director of Care,
Assistance Director of Care, staff, residents and families.

During the course of the inspection, the inspector{s) Reviewed resident’s clinical chart, reviewed home’s policy
and procedure related to Falls Prevention, toured the home, and observed staff in routine duties.

H-002084-11
H-000755-12

PLEASE NOTE: One non-compliance was found related to the Licensee's failure to comply with the plan of
care.

This non-compliance [LTCHA s.6(7)] was issued in Inspection #2010_026147_0020 conducted on July 18, 2012
and is contained in the Report of that inspection.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Personal Support Services
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Findings of Non-Caompliance were found during this inspection.

NON COMPLIANCE I NON RESPECT_ DES EXIGENCES

i_egend

WN - Wntten Notn‘"catlon TR
VPC —. Voluntary Plan of Correctloa

DR - - :Director Referral - .~ "0
CO—  Compliance Order "
WAQ — Work and ACthliy Order -

" Lege'ndé

. WHN — Aws écrit

VPG — Plan de redressement vo[ontatre i B

DR~ Alguillage au directeur - e
‘Ordre de conformité :: :

WA = Ordres : travaux’ et actlwles

Non- comphance wnh requ:rements under the l_ong-Term Care. .’

Homes Act, 2007 {LTCHA) was found. .(A requirement under the
LTCHA includes the requirements conta[ned in‘the items listed in
the definition of "requirement under this Act“ in subsectlon 2(1)
of the LTCHA ) . .

Le non respect des exl_gences de [a Loz de 2007 sur les foyers de -

loi comprend les ex1gences quu font partie des élements énumeérés
|dans la définition de « exsgence prevue par la presente %o; », au
paragraphe 2{1 ) de la LFSLD R L

The folicwmg constlluies wntten natification of non- compllance Ce qui suit constliue un aws ecnt de non respect aux iermes du

under paragraph 1 of SECthﬂ 152 of the: LTCHA

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 134. Residents’ drug regimes

Every licensee of a [ong-term care home shall ensure that,

(a) when a resident is taking any drug or combination of drugs, including psychotropic drugs, there is
monitoring and documentation of the resident’s response and the effectiveness of the drugs appropriate to the
risk level of the drugs;

(b) appropriate actions are taken in response to any medication incident involving a resident and any adverse
drug reaction to a drug or combination of drugs, including psychotropic drugs; and

(c) there is, at least quarterly, a documented reassessment of each resident’s drug regime. O. Reg. 79110, s.
134,

Findings/Faits saillants :

1. The home failed to ensure that when a resident is taking any drug or combination of drugs, including psychotropic
drugs, there is monitoring and documentation of the resident's response and the effectiveness of the drugs appropriate
to the risk level of the drugs. [r. 134(a)]

a. [n 2012 a verbal order was given (o the registered staff by the physician for an identified resident to have blood work
completed. However, this request was not processed by the registered staff and there were no blood work results
available. Subsequently the resident was admitted to the hospital with abnormat bload results.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that when a resident is
faking any drug or combination of drugs, including psychotropic drugs, there is monitoring and documentation
of the resident’s response and the effectiveness of the drugs appropriate to the risk level of the drugs, to be
implemented voluntarily.

Issued on this 31st day of July, 2012
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