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Nov 30, Dec 1, 5, 7, 2011; Jan 6, 2012 

Licensee/Titulaire de permis 

ST. JOSEPH'S CARE GROUP 

2011_053122_0028 Other 

35 NORTH ALGOMA STREET, P.O. BOX 3251, THUNDER BAY, ON, P7B-5G7 
Long-Term Care Home/Foyer de soins de longue duree 

BETHAMMI NURSING HOME 
63 CARRIE STREET THUNDER BAY ON P7A-4J2 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

The purpose of this inspection was to conduct an Other inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, the RAI Coordinator, 
Registered Staff, Personal Support Workers, the Resident Council President, residents and family members. 

During the course of the inspection, the inspector(s) conducted a walk through of the home and observed the 
state of repair and cleanliness of the home, the provision of care and services to residents of the home, the 
provision of the lunch time meal service in the 3rd floor dining room, the residents participating in activities 
offered at the home. 

The following Inspection Protocols were used during this inspection: 

Residents' Council 

Findings of Non-Compliance were found during this inspection. 
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WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s.15. Accommodation services 

Specifically failed to comply with the following subsections: 

s. 15. (2) Every licensee of a long-term care home shall ensure that, 
(a) the home, furnishings and equipment are kept clean and sanitary; 
(b) each resident's linen and personal clothing is collected, sorted, cleaned and delivered; and 
(c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007, 

C. 8, S. 15 (2). 

Findings/Fails saillants : 

1. The Inspector made the following observations during a walkthrough of the home on December 1, 2011: 

* the walls of the 2nd floor dining room were heavily scuffed in 
several areas. A corner piece of baseboard was missing from 
the wall located at the south entrance to the dining room and 
baseboard was noted to be separating from the same wall in 
several areas. 

* the paint on the door frames and lower surfaces of the sunroom 
doors located in multiple resident rooms were grossly chipped or 
scuffed. 

* the enamel of a sink located in a resident washroom was chipped and 
heavily scuffed. 

The licensee failed to ensure that the home, furnishings and equipment are maintained in a safe condition and in a good 
state of repair. [L TCHA 2007, S.0., 2007, c. 8, s. 15 (2) c]. 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 37. Personal items and personal aids 
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s. 37. (1) Every licensee of a long-term care home shall ensure that each resident of the home has his or her 
personal items, including personal aids such as dentures, glasses and hearing aids, 
(a) labelled within 48 hours of admission and of acquiring, in the case of new items; and 
(b) cleaned as required. 0. Reg. 79/10, s. 37 (1). 

Findings/Faits saillants : 

1. The Inspector conducted a walkthrough of the home on December 1, 2011 and observed the following unlabelled 
personal items located in washrooms shared by 2 or more residents: 

* toothbrushes 
* denture cups 
* combs and hairbrushes 
* toothpaste 
* razors 

The licensee failed to ensure that each resident of the home has his or her personal items labelled within 48 hours of 
admission and of acquiring, in the case of new items. [LTCHA 2007, 0. Reg. 79/10, s. 37 (1) a]. 

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 87. Housekeeping 

Specifically failed to comply with the following subsections: 

s. 87. (2) As part of the organized program of housekeeping under clause 15 (1) (a) of the Act, the licensee shall 
ensure that procedures are developed and implemented for, 
(a) cleaning of the home, including, 
(i) resident bedrooms, including floors, carpets, furnishings, privacy curtains, contact surfaces and wall 

surfaces, and 
(ii) common areas and staff areas, including floors, carpets, furnishings, contact surfaces and wall surfaces; 

(b) cleaning and disinfection of the following in accordance with manufacturer's specifications and using, at a 
minimum, a low level disinfectant in accordance with evidence-based practices and, if there are none, in 
accordance with prevailing practices: 

(i) resident care equipment, such as whirlpools, tubs, shower chairs and lift chairs, 
(ii) supplies and devices, including personal assistance services devices, assistive aids and positioning aids, 

and 
(iii) contact surfaces; 

(c) removal and safe disposal of dry and wet garbage; and 
(d) addressing incidents of lingering offensive odours. 0. Reg. 79/10, s. 87 (2). 

Findings/Fails saillants : 
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1. The Inspector made the following observations during a walkthrough of the home on December 1, 2011: 

* a resident's wheelchair was grossly soiled with an accumulation of 
food spills and debris. 

* the Velcro edges of a falls mat located in a resident's room were 
grossly soiled with lint, dirt and debris. 

* the walls of north side hallway on the 3rd floor were soiled 
with water marks and dirt from the level of the handrail to 
the top of the baseboard. 

The licensee failed to ensure that procedures were implemented for cleaning and disinfection of resident care 
equipment, including personal assistance services devices, assistive aids, and positioning aids and contact surfaces. 
[LTCHA 2007, 0. Reg. 79/10, s. 87 (2) b ]. 

Issued on this 6th day of January, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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