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The purpose of this inspection was to conduct a Critical Incident inspection, 

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, assistant 
directors of care and a resident regarding H-002023-11. 

During the course of the inspection, the inspector(s) reviewed management's documentation of a resident 
abuse incident, a complaint investigation file involving improper resident care; a resident's chart; and an 
employee's personnel file. 

The following Inspection Protocols were used during this inspection: 

Personal Support Services 

Prevention of Abuse, Neglect and Retaliation 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE / NON-RESPECT DES_ EXIGENCES 

Page 1 of2 



Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Or.der 
WAO.-Work and Activity Order 
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WN ~ .Avis ecrit 
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VPC. - Pla.n de rsidre.sse!llent Volontalre 
DR~ Algutuage au.directeur 
CO-: Ordre de conformite .. ·. 
WAO-.Ordres: tra.vaux et activites 

Non-compliance with requirements under the Long.Terrnc;are Le non-resp99t des~xigences delaLoid92007sur les foyers de 
Homes Act, 2007(LTCHA)was found, (A requirement.under the soins de tongue d.uree:(LFSLD) a eteconstale. (Une exigence de la 
L TCHA includes therequirelllents contained in the items listed in loi comprend Jes exigences quUont partie des elements enumeres 
the definition of "requirement under.this Act".ln subsection 2(1) dans la definition de« exigence prevue par la presente loi », au 
of the L TCHA) paragraphe 2(1) de la LFSLD, • 

The following·consmuteswritten· notification of non-colllpliance 
under paragraph 1 of section 152 of the L TCHA: 

. . ·-· 

C13:qui sUit _conSut~S:'u_n avis_·~~_dfde·n:on_-respect ·aux ter_me_s du 
paragraphe t de !'article 152 ,de la LFSLD .. 

WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 19. Duty to protect 
Specifically failed to comply with the following subsections: 

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall 
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1). 

Findings/Fails saillants : 

1. On November 17, 2011, the inspector confirmed the following information: In 2011, a personal support worker (PSW) 
was verbally abusive towards an identified resident by saying he/she was disgusting and gross. The resident reported 
this to management and was able to reiterate his/her complaint to management when interviewed on that day and again 
several days later, when re-interviewed by the administrator. 

The inspector spoke with the resident and he/she was able to describe the incident where the PSW said he/she was 
disgusting and gross. 

The PSW signed the Conmed Health Care Group Abuse Policy form prior to the incident in 2011, indicating he/she had 
read and understood the policy. 

Issued on this 7th day of December, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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