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Bureau regional de services de Sudbury 
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Public Copy/Copie du public 

Type of Inspection/Genre 
d'inspection 

Critical Incident 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the 
Education Coordinator, Registered Staff and Personal Support Workers. 

During the course of the inspection, the inspector(s) reviewed related critical incident report, reviewed the 
resident's health care record, observed the provision of care and services to the resident named in the critical 
incident, reviewed policies and procedures related to falls prevention. 

The following Inspection Protocols were used during this inspection: 

Falls Prevention 

Findings of Non-Compliance were found during this inspection. 

Page 1 of3 



Legend 

w~•;;; 
v1rc . ....: 
·DR;,,,-••• 
"co:±:•, 

>. 
Ontario 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 49. Falls prevention and management 

Specifically failed to comply with the following subsections: 

s. 49. (2) Every licensee of a long-term care home shall ensure that when a resident has fallen, the resident is 
assessed and that where the condition or circumstances of the resident require, a post-fall assessment is 
conducted using a clinically appropriate assessment instrument that is specifically designed for falls. 0. Reg. 
79/10, s. 49 (2). 

Findings/Faits saillants : 
1. On July 29, 2011 the MOHL TC received notification through the critical incident reporting system that a resident had 
fallen and sustained an injury which required transfer to hospital. 

On October 19, 2011, the Inspector reviewed the resident's health care record and noted that the resident was assessed 
in hospital and returned to the home with a tentative diagnosis of a fractured humerous. The Inspector was unable to 
locate a post falls assessment on the resident's health care record. 

On October 19, 2011, the Inspector requested the assistance of the DOC and the Administrator in locating the resident's 
post falls assessment. After consulting with the Education Coordinator, the Administrator reported that a post falls 
assessment utilizing a clinically appropriate assessment tool specifically designed for falls had not been completed for 
the resident because the assessment tool had not yet been implemented at the time of the resident's fall on July 28, 
2011. 

The licensee failed to ensure that when a resident has fallen, the resident is assessed and that where the condition or 
circumstances of the resident require, a post-fall assessment is conducted using a clinically appropriate assessment 
instrument that is specifically designed for falls. [L TCHA 2007, 0. Reg. 79/10, s. 49 (2)]. 

Issued on this 5th day of January, 2012 
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