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Health System Accountability and Performance 
Division 
Performance Improvement and Compliance Branch 

Division de la responsabilisation et de la 
performance du systeme de sante 
Direction de !'amelioration de la performance et de la 
conformite 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Sudbury Service Area Office 
159 Cedar Street, Suite 603 
SUDBURY, ON, P3E-6A5 
Telephone: (705) 564-3130 
Facsimile: (705) 564-3133 

Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection 

Oct 17, 18, Nov 29, Dec 7, 2011; Jan 5, 
2012 
Licensee/Titulaire de permis 

REVERA LONG TERM CARE INC. 

2011_053122_0020 

55 STANDISH COURT, 8TH FLOOR MISSISSAUGA. ON, L5R-482 
Long-Term Care Home/Foyer de soins de tongue duree 

BIRCHWOOD TERRACE 
237 Lakeview Drive, R. R. #1, KENORA, ON, P9N-4J7 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

The purpose of this inspection was to conduct a Complaint inspection. 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

Bureau regional de services de Sudbury 
159, rue Cedar, Bureau 603 
SUDBURY, ON, P3E-6A5 
Telephone: (705) 564-3130 
Telecopieur: (705) 564-3133 

Public Copy/Copie du public 

Type of Inspection/Genre 
d'inspection 

Complaint 

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the 
Education Coordinator, 4 Registered Staff 

During the course of the inspection, the inspector(s) reviewed the resident's archived health care record, 
reviewed the home's policies and procedures related to pain management, reviewed staff education materials 
and resources related to establishing and managing subcutaneous catheters for the purpose of decreasing 
discomfort in residents who receive frequent doses of injected medications for pain management. 

The following Inspection Protocols were used during this inspection: 

Pain 

There are no findings of Non-Compliance as a result of this inspection. 
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Issued on this 5th day of January, 2012 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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