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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): December 12, 13, 14, 
2012. 

During the course of the inspection, the inspector(s) conducted two complaint 
inspections log# 0-002341-12 and log# 0-001993-12. 

During the course of the inspection, the inspector(s) spoke with several 
Residents, the Director of Care, Environmental Services Manager, Resident Care 
Co-ordinators, Registered staff and Personal Support Workers. 

During the course of the inspection, the inspector(s) observed Resident's during 
the lunch meal on two units, reviewed health care records of identified residents, 
reviewed Callpoint Activation Summary Reports by Location and Daily Roster 
Reports for the months of July and August 2012 

The following Inspection Protocols were used during this inspection: 
Continence Care and Bowel Management 

Dining Observation 

Personal Support Services 

Safe and Secure Home 

Sufficient Staffing 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE / NON -RESPECT DES EXIGENCES 
Legend 

WN 7' Written Notification .. • • - " 

VPC- Voluntary Plan of Correction 
DR.::. Director Referral 
CO ...., Compliance Order 
WAO -Work and Activity Order 
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Legende 

WN - Avis ecrit 
VPC - Plan de redressement volontaire 
DR'-- Aiguillage au directeur 
CO - Ordre de conformite 
WAO - Ordres : travaux et activites 
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r-.,pn-9qrnplian:c~·with· ... rygoire,rnent~,llnder t.e .•. noh:re,s.~~.9(des ~)(i.9e,nce,s-0e••·•1a .. Loi .de, • 
thy J<:>ng--Tern1 Ga.re Hornes. }-\ct, fQ07 ~qozsyr l~~Jgye.rs.ge, SOiQ~ <:te.longue 
{l.T§HJ.\) vya~.f q.und.(A. requireruerit gyree'(L..~§t_P)•~·· et~. const~t~ .. (lJn.e 
un,cJ~r the l:T()fi/\ ir1cludrt1De . ·.. •·•·.·. ·.·.·.· . ~xigenc~pe, la lot,~9.ffl~r~pcJ.le? eX.igenqes 
.reguirernents .contained jr1 thr ityms list~d guJJorit,partiede,s· $1$menl~ enumeres · .. • 
in the definition of "requi{ernentUnder this·· dansla cJefjni1ion<:le ~< y)(igence, pr~vue, 
Act" insu6se9tion 2(1)qflhe .L TCHA.) parta•pre~e,pty lgi »/a,yparagraphe 2(1) 

de la LFSl.D. • • 

Thefollowin~ ccmstitut~s\Nritten .• 
notifi9ation gf rtpn-co111pl~.ance under 
paragraph .1 ofsectiori 152 of the LICHA; 

' , ,, . ' ,s,' -,---:-.·· .- -'-.::',, 

Ce.qtJi $Uitc6b~titue.~n avigecritde non­
fr$pectauit~r111e~ qu paragraphe 1 de 
!'article 152de la lPSLD. • 

Issued on this 20th day of December, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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