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2011_065169_0019 Complaint 

REGENCY LTC OPERATING LP ON BEHALF OF REGENCY 
100 Milverton Drive Suite 700 MISSISSAUGA ON L5R-4H1 
Long-Term Care Home/Foyer de soins de longue dun\e 

THE BRANT CENTRE 
1182 NORTHSHORE BLVD. EAST BURLINGTON ON L7S-1C5 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

YVONNE WAL TON /169) 
Inspection Summary/Resume·de l'inspectlon 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Physiotherapy 
staff and Nursing staff. 
This report refers to log#H-01406-11. 

During the course of the inspection, the inspector(s) conducted a clinical record review and observed the 
resident home area. 

The following Inspection Protocols were used during this inspection: 

Continence Care and Bowel Management 

Personal Support Services 

Sufficient Staffing 

Findings of Non-Compliance were found during this inspection. 

NON'COMPl.lANCE /NON,RESPECT DES EXIGENCES 
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WN - Written Notification 
VPC - Voluntary Plan of .corr.ection 
DR ~ Director Referral • 
CO - Compliance Order 
WAO - Work and Activity Order 
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VPC ~··Plan de.red.res~ement volontaire 
DR~· .AlguUlage au directeur 
CO ~ Ord re de confor1Tiile ..... 
VVAO cc Ord res : travaux .. et activites 

Non-compliance with requirements Undefthe Long,Term Care Le non-respectdes exigences de la l.oi de 2007 sur !es foyers de 
Homes Act, 2007 (LTCHA) was found. (A requirement under the soins de tongue d~ree (lt=SLD) a ate constate. (Una exigence de la 
L TCHA Includes thernquirements contained in the. items listed in .loi comprend !es exigences qui font partie des elements enumeres 
the definition of "requirement underthisAct" in subsection .2(1) dansla definition \le <(exigence prevue par la presents loi », au 
of the.l TCHA:) P.aragraphe 2(1) d.eJa LFSLD. 

The following constitutes written notification of non,compliance 
under paragraph 1. of section 152ofthe LTCHA.. 

ce·tjUi_:sui_t constitµe:un'avis ecrit-de·no,:Hespect aux termes du 
paragraphs 1 de l.'articleJ52 de la LFSLD. 

WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 6. Plan of care 

Specifically failed to comply with the following subsections: 

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified 
in the plan. 2007, c. 8, s. 6 (7). 

Findings/Fails saillants : 

1. An identified resident is not receiving care as specified in the plan of care. The plan of care directs staff to use an 
assistive devise and this was not used. The identified resident was observed without the device. Registered staff and 
physiotherapy aide confirmed the resident was not receiving care as specified in their plan of care. 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance that ensures all residents receive 
care as specified in their plan of care, to be implemented voluntarily. 

Issued on this 11th day of January, 2012 

Signature of lnspector(s}/Signature de l'inspecteur ou des inspecteurs 
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