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••• li)spection Summary/Resume del'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s} spoke with the Social Worker and reception staff. 

During the course of the inspection, the inspector(s} interviewed the Social Worker and reception staff. 

Inspection report H-00883-12 

The following Inspection Protocols were used during this inspection: 

Family Council 

Findings of Non-Compliance were found during this inspection. 

- NON<COMPLIANCE / NON-RESPECT DES EXIGENCES 

Legend· 
- 0 .:-._--·>, . " 

WN -.• Written Nofificafidn 
VP_C - _ Voluntary _Plan of Correction 
DR - Director Referral • • 
co - Compliance

0

0rder. 
WAO - Work and' Activity Order 
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Legende 

WN .; A~ls Jent < 
\/PC- Plan de redressemenlvolonlaire 
DR- Aiguillage au dlrecteur 
CO- Ordre.de conforn1iW 
WAO- Ordres : !ravaux et activites 
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Non,-CQrn_puance\Vm:i·'reqti,i,i~'rri,~'nts·_·u_nd_~r: tfif_tOng\T~rtn __ qBre._? .ten __ iih~te·~ifat(de_s:8_){f9Sh~S ·if:~:_1a'_L6i ge _2007 sur·Ies_fo}'ers_ de.' 
·Hom.es A.cf; 2007.(LTCHA).vi~s fqund. 0. ((',teHuirenien.tunderthe soins de longue duree(\:f?tDJ.a·e.te con state. (Uneexigence de la 
LTCHA includes the. tequirements.contained i.n the items)isted in lql comprend I.es exlgenc;efqui tontpartie des elements enumeres • 
the definition or"iequkementw1der thfaAct" in subse.ction 2(1) dans la definition de !<~~igence prevue par la presente loi )), au 
of the L TCHA) paragraphe 2(1) deJa ll;SLD,. 

The foHowing constituteswdUen notificallbn ofr1on'~ornpll~nce 
under paragraph 1 ofsecUon 1q2of:the LICHA, •. 

_C.e.qu,i Sun cori~~itu·13 Uifa~is_--~-~r_it de ,r,on~·tespect- ~ux ternies· du 
p~ragraphe 1 de.l'.articl.e 15~.d<i la LFSLD. - --- -.'.>., ·- ', -_ .• ____ ._., .' ",' -·- .. ', 

WN #1: The Licensee has failed to comply with L TCHA, 2007 5.0. 2007, c.8, s. 62. A licensee shall co-operate 
with the Residents' Council, the Family Council, the Residents' Council assistant and the Family Council 
assistant and shall provide them with such financial and other information and such assistance as is provided 
for in the regulations. 2007, c. 8, s. 62 .. 

Findings/Fails saillants : 

1. The licensee has not co-operated with the Family Council by not consistently providing them with inspection reports, 
which the Council has the power to review as per section 60(1)7i of the Long-Term Care Homes Act, 2007. 
During an interview with staff it was confirmed that the home receives copies of inspection reports from the Hamilton 
Service Area Office of the Ministry of Health and Long-Term Care addressed to the Family Council, these reports are 
delivered to the Social Worker. 
Since July 2011, these inspection reports have not consistently been discussed with or provided to the Family Council 
members for review. 
A Family Council meeting has been scheduled for May 16, 2012. It is planned that inspection reports will be provided to 
and reviewed with the Council during the May 2012 meeting. 

Issued on this 10th day of May, 2012 

Signature of lnspeclor(s)/Signature de l'inspecteur ou des inspecleurs 
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