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The purpose of this visit was to conduct a follow-up inspection to previously issued non-compliance related to 
the following: 

Criterion 02.1 (maintenance services) 
Criterion 01.19 (hot water temperature monitoring). 

During the course of the inspection, the inspector spoke with the Environmental Services Supervisor, 
maintenance staff, nursing staff and the Director of Care. 

During the course of the inspection, the inspector reviewed documents and maintenance logs, took water 
temperatures and conducted a walk through of the first, second and third floor east wings, which includes 
dining areas, lounge areas, bathing areas and resident rooms. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Maintenance 
Safe and Secure Home 

rg] No findings of Non-Compliance were found during this inspection. 

Corrected Non-Compliance is listed in the section titled "Corrected Non-Compliance" on page 2. 
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