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1. The. licensee of the long term care home did not ensure that the programs include a 
weight monitoring system to measure and record with respect to each resident weight 
on admission and monthly thereafter. A number of identified residents did not have a 
monthly weight entered on the weight entry sheet or point click care for an identified 
month in 2013. Staff confirmed that the weights were not completed for this time 
period. 

2. The licensee of the long term care home did not ensure that the programs included 
a weight monitoring system to measure and record with respect to each resident body 
mass index and height upon admission and annually thereafter. An identified resident 
admitted in 2007 and another identified resident admitted in 2006 had one height 
recorded and there was no indication that heights were taken annually since 2010. 
The last recorded height for an identified resident was 2010 and there was no 
indication that a height was taken in 2011 nor 2012. Staff confirmed that heights were 
only taken on admission and not annually thereafter. [s. 68. (2) (e) (ii)] 

WN #24: The Licensee has failed to comply with O.Reg 79/10, s. 73. Dining and 
snack service 

Specifically failed to comply with the following: 

s. 73. (2) The licensee shall ensure that, 
(b) no resident who requires assistance with eating or drinking is served a meal 
until someone is available to provide the assistance required by the resident. 
0. Reg. 79/10, s. 73 (2). 

Findings/Faits saillants : 
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1. The licensee did not ensure that no resident who required assistance with eating or 
drinking was served a meal until someone was available to provide the assistance 
required by the resident. 

a) On a specific date in 2013, an identified resident had soup placed at the table 
however; a staff member was unable to feed the resident until 14 minutes later after 
the staff member finished feeding two other residents at the table. 

b) A second identified resident had an en tree placed at the table however; a staff 
member was unable to feed the resident until 16 minutes later after the staff member 
finished feeding two other residents at the table. 

c) A third and fourth resident had meals placed at the table however; a staff member 
was unable to feed the residents until 18 minutes later after they finished feeding 
residents at other tables. 

d) Staff confirmed that all residents identified required total assistance. [s. 73. (2) (b)] 

WN #25: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 
85. Satisfaction survey 

Specifically failed to comply with the following: 

s. 85. (3) The licensee shall seek the advice of the Residents' Council and the 
Family Council, if any, in developing and carrying out the survey, and in acting 
on its results. 2007, c. 8, s. 85. (3). 
Findings/Faits saillants : 
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1. The licensee did not seek the advice of the Residents' Council in developing and 
carrying out the satisfaction survey, and in acting on its results. 

a) The 2012 and 2013, Residents' Council Meeting Minutes reviewed did not include 
any notation of a discussion regarding the development and carrying out the 
satisfaction survey. Interview with the Council Chair and Manager of Recreational 
Services confirmed that the advice of Council was not sought in the development and 
carrying out of the satisfaction survey. [s. 85. (3)] 

2. The licensee did not seek the advice of the Family Council in developing and 
carrying out the satisfaction survey, and in acting on its results. Interview with the 
Council Chair and Manager of Recreational Services confirmed that the advice of 
Council was not sought in the development and carrying out of the satisfaction survey. 
[s. 85. (3)] 

WN #26: The Licensee has failed to comply with O.Reg 79/10, s. 89. Laundry 
service 

Specifically failed to comply with the following: 

s. 89. (1) As part of the organized program of laundry services under clause 15 
(1) (b) of the Act, every licensee of a long-term care home shall ensure that, 
(a) procedures are developed and implemented to ensure that, 

(i) residents' linens are changed at least once a week and more often as 
needed, 
(ii) residents' personal items and clothing are labelled in a dignified manner 

within 48 hours of admission and of acquiring, in the case of new clothing, 
(iii) residents' soiled clothes are collected, sorted, cleaned and delivered to the 

resident, and 
(iv) there is a process to report and locate residents' lost clothing and personal 

items; 0. Reg. 79/10, s. 89 (1 ). 

Findings/Faits saillants : 
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1. As part of the organized program of laundry services under clause 15(1 )(b) of the 
Act, the licensee of a long-term care home has not ensured that procedures are 
implemented to ensure that, 

(i) residents' linens are changed at least once a week and more often as needed. 

A pillow case located in an identified room was observed by an inspector to be visibly 
stained with blood in 2013. Another inspector noted blood stains on the pillow case in 
the morning and again after 3 p.m. several days later. On an identified date in 2013, 
an inspector noted stained bed sheets on the bed of another identified resident. The 
stains were still evident on the sheets on a number of days later. [s. 89. (1) (a) (i)] 

WN #27: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 
101. Conditions of licence 

Specifically failed to comply with the following: 

s. 101. (4) Every licensee shall comply with the conditions to which the licence 
is subject 2007, c. 8, s. 101. (4). ' 

Findings/Faits saillants : 

1. The licensee did not comply with the conditions to which the licensee was subject 
as outlined in section 4.1 Schedule C of the Long-Term Care Home Service 
Accountability Agreement (LSAA) with the Local Health System Integration Act, 2006, 
which reads, "The Health Service provider shall use the funding allocated for an 
envelope for the use set out in applicable policy". The Long-Term Care Homes 
Nursing and Personal (NPC) Envelope Section 1. b) reads, "direct nursing and 
personal care includes the following activities: assistance with the activities of daily 
living including personal hygiene, services, administration of medication, and nursing 
care." 

(a) Nursing staff (personal support workers) were observed completing laundry duties 
(delivering personal laundry to resident rooms). Staff verified that they spend 
approximately 60 minutes delivering personal laundry to residents during the day shift. 
The ED confirmed the PSW staff are paid from NPC Funds. [s. 101. (4 )] 
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WN #28: The Licensee has failed to comply with O.Reg 79/10, s. 124. Every 
licensee of a long-term care home· shall ensure that drugs obtained for use in 
the home, except drugs obtained for any emergency drug supply, are obtained 
based on resident usage, and that no more than a three-month supply is kept in 
the home at any time. 0. Reg. 79/10, s. 124. 

Findings/Faits saillants : 

1. 1he licensee has not ensured that drugs obtained for use in the home, except 
drugs obtained for any emergency drug supply, are obtained based on resident 
usage, and that no more than a three-month supply is kept in the home at any time. 
During a tour of the medication room with the Registered Nurse it was confirmed that 
the home has greater than a 3 month supply of the following drugs: 
a) Koffex 17 bottles each containing 250 ml 
b) Gravol Suppositories 15 boxes each containing 10 suppositories in a box 
c) Guaifenesin 19 bottles each containing 250 ml • 
d) Fleet enemas 38 in stock 
f) ASA 325 mg, 12 bottles each containing 500 tablets [s. 124.] 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE 
BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES 
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES: 

COMPLIED NON-GOMPLIANGE/ORDER(S) 
REDRESSEMENT EN GAS DE NON-RESPECT Ol.J l..ES ORDERS: 

REQUIREMENT/ TYPE OF ACTION/ INSPECTION # / INSPECTOR ID #/ 
EXIGENCE GENRE DE MESURE NO DE L'INSPECTION NO DE L'INSPECTEUR 

O.Reg 79/10 s. 52. CO#001 2012 027192 0048 130 - -
(2) 
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Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

tGfl~ ( Ct!!1u Tvac£7) 
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Health System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

Division de la responsabilisation et de la performance du systeme de sante 
Direction de !'amelioration de la performance et de la conformite 

Public Copy/Copie du public 

Name of Inspector (ID #) / 
Norn de l'inspecteur (No): GILLIAN TRACEY (130), BERNADETTE SUSNIK (120), 

LISA VINK (168), TAMMY SZYMANOWSKI (165) 

Inspection No. / 
No de !'inspection : 

Log No./ 
Registre no: 

Type of Inspection/ 
Genre d'inspection: 

Report Date(s) / 
Date(s) du Rapport : 

Licensee I 
Titulaire de perrnis : 

LTC Horne/ 
Foyer de SLD : 

Name of Administrator/ 
Norn de l'adrninistratrice 

2013 105130 0007 - -

H-000112-13 

Resident Quality Inspection 

Mar15,Apr30,2013 

REVERA LONG TERM CARE INC. 
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, 
ON, L5R-4B2 

BRIERWOOD GARDENS 
425 PARK ROAD NORTH, BRANTFORD, ON, N3R-
7G5 

ou de l'adrninistrateur: CATHERINE DONAHUE 
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Ordre(s) de l'inspecteur 
Aux termes de !'article 153 et/ou 
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de soins de longue duree, L.O. 2007, chap. 8 

To REVERA LONG TERM CARE INC., you are hereby required to comply with the 
following order(s) by the date(s) set out below: 
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Ministry of Health and 
Long-Term Care 

Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Order Type/ 

Ministere de la Sante et 
des Soins de tongue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 el/ou 
de !'article 154 r/e la Loi rle 2007 sur /es foyers 
de soins de longue duri~e, LO. 2007, chap. 8 

Ordre no : 001 Genre d'ordre : Compliance Orders, s. 153. (1) (a) 

Pursuant to / Aux termes de : 

O.Reg 79/10, s. 34. (1) Every licensee of a long-term care home shall ensure 
that each resident of the home receives oral care to maintain the integrity of the 
oral tissue that includes, 
(a) mouth care in the morning and evening, including the cleaning of dentures; 
(b) physical assistance or cuing to help a resident who cannot, for any reason, 
brush his or her own teeth; and 
(c) an offer of an annual dental assessment and other preventive dental services, 

subject to payment being authorized by the resident or the resident's substitute 
decision-maker, if payment is required. 0. Reg. 79/10, s. 34 (1 ). 

Order I Ordre : 

Each resident of the home shall receive oral care to maintain the integrity of the 
oral tissue that includes, at a minimum mouth care in the morning and evening, 
including the cleaning of dentures, according to assessed needs. 

Grounds I Motifs : 

1. The licensee did not ensure that the resident received oral care to maintain 
the integrity of the oral tissue, including mouth care in the morning and 
evening/or cleaning of dentures. Five residents monitored from February 26 to 
March 6, 2013 did not receive oral care at a minimum of every morning and 
evening. 
(130) 

This order must be complied with by/ 
Vous devez vous conformer a cet ordre d'ici le: Mar 18, 2013 
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REVIEW/APPEAL INFORMATION 

TAKE NOTICE: 

The Licensee has the right to request a review by the Director of this (these) Order(s) 
and to request that the Director stay this (these) Order(s) in accordance with section 
163 of the Long-Term Care Homes Act, 2007. 

The request for review by the Director must be made in writing and be served on the 
Director within 28 days from the day the order was served on the Licensee. 

The written request for review must include, 

(a) the portions of the order in respect of which the review is requested; 
(b) any submissions that the Licensee wishes the Director to consider; and 
(c) an address for services for the Licensee. 

The written request for review must be served personally, by registered mail or by fax 
upon: 
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When service is made by registered mail, it is deemed to be made on the fifth day 
after the day of mailing and when service is made by fax, it is deemed to be made on 
the first business day after the day the fax is sent. If the Licensee is not served with 
written notice of the Director's decision within 28 days of receipt of the Licensee's 
request for review, this(these) Order(s) is(are) deemed to be confirmed by the Director 
and the Licensee is deemed to have been served with a copy of that decision on the 
expiry of the 28 day period. 

The Licensee has the right to appeal the Director's decision on a r~quest for review of 
an Inspector's Order(s) to the Health Services Appeal and Review Board (HSARB) in 
accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is 
an independent tribunal not connected with the Ministry. They are established by 
'legislation to review matters concerning health care services. If the Licensee decides 
to request a hearing, the Licensee must, within 28 days of being served with the 
notice of the Director's decision, give a written notice of appeal to both: 

-Health Seivices Appeal and Review Board and the Director 

Attention Registrar 
151 Bloor Street West 
9th Floor 
Toronto, ON M5S 2T5 

Director 
c/o Appeals Coordinator 
Performance Improvement and Compliance 
Branch 
Ministry of Health and Long-Term Care 
1075 Bay Street, 11th Floor 
TORONTO.ON 
M5S-2B1 
Fax: 416-327-7603 

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide 
instructions regarding the appeal process. The Licensee may learn 
more about the HSARB on the website www.hsarb.on.ca. 
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RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL 

PRENDRE AVIS 

En vertu de !'article 163 de la Loi de 2007 sur les foyers de soins de longue duree, le 
titulaire de permis peut demander au directeur de reexaminer l'ordre ou les ordres 
qu'il a donne et d'en suspendre !'execution. 

La demande de reexamen doit etre. presentee par ecrit et est signifiee au directeur 
dans les 28 jours qui suivent la signification de l'ordre au titulaire de permis. 

La demande de reexamen doit contenir ce qui suit : 

a) les parties de l'ordre qui font l'objet de la demande de reexamen; 
b) les observations que le titulaire de perm is souhaite que le directeur examine; 
c) l'adresse du titulaire de permis aux fins de signification. 

La demande ecrite est signifiee en personne ou envoyee par courrier recommande ou . 
par telecopieur au: 

Directeur 
a/s Coordinateur des appels 
Direction de !'amelioration de la performance et de la conformite 
Ministere de la Sante et des Soins de longue duree 
1075, rue Bay, 11e etage 
Ontario, ON 
M5S-281 
Fax: 416-327-7603 

Les demandes envoyees par courrier recommande sont reputees avoir ete signifiees 
le cinquieme jour suivant l'envoi et, en cas de transmission par telecopieur, la 
signification est reputee faite le jour ouvrable suivant l'envoi. Si le titulaire de permis 
ne regoit pas d'avis ecrit de la decision du directeur dans les 28 jours suivant la 
signification de la demande de reexamen, l'ordre ou les ordres sont reputes confirmes 
par le directeur. Dans ce cas, le titulaire de permis est repute avoir regu une copie de 
la decision avant !'expiration du delai de 28 jours. 
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En vertu de !'article 164 de la Loi de 2007 sur les foyers de soins de longue duree, le 
titulaire de permis a le droit d'interjeter appel, aupres de la Commission d'appel et de 
revision des services de sante, de la decision rendue par le directeur au sujet d'une 
demande de reexamen d'un ordre ou d'ordres donnes par un inspecteur. La 
Commission est un tribunal independant du ministere. II a ete etabli en vertu de la loi 
et ii a pour mandat de trancher des litiges concernant les services de sante. Le 
titulaire de permis qui decide de demander une audience doit, dans les 28 jours qui 
suivent celui ou lui a ete signifie l'avis de decision du directeur, faire parvenir un avis 
d'appel ecrit aux deux endroits suivants : 

A l'attention du registraire 
Commission d'appel et de revision 
des services de sante 
151, rue Bloor Ouest, 9e etage 
Toronto (Ontario) M5S 2T5 

Directeur 
a/s Coordinateur des appels 
Direction de !'amelioration de la performance et de la 
conformite 
Ministere de la Sante et des Soins de longue duree 
1075, rue Bay, 11 e etage 
Ontario, ON 
M5S-2B1 
Fax: 416-327-7603 

La Commission accusera reception des avis d'appel et transmettra des instructions 
sur la fagon de proceder pour interjeter appel. Les titulaires de permis peuvent se 
renseigner sur la Commission d'appel et de revision des services de sante en 
consultant son site Web, au www.hsarb.on.ca. 

Issued on this 15th day of March, 2013 

Signature of Inspector/ 
Signature de l'inspecteur : 

Name of Inspector / 
Norn de l'inspecteur : 
Service Area Office / 

GILLIAN TRACEY 

Bureau regional de services : Hamilton Service Area Office 
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