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The purpose of this inspection was to conduct a Complaint inspéction,

This inspection was conducted on the following date(s): March 5, 6, 7, 8, 12, and
13, 2013.

This anonymous complaint was conducted concurrently with the Resident
Quality Inspection (RQI), Iog number H-000112-13 and inspection number 2013-
105130-0007. :

Non-compliance identified, during this complaint inspection is recorded in the
RQI report, log number H-000112-13,

During the course of the inspectioﬁ, the inspector(s) spoke with the Assistant
Director of Care (ADOC), front line nursing staff, the Restorative Care Aide, the
Manager of Education and the Physiotherapist.

During the course of the inspection, the inspector(s) observed the provision of
care and services for the identified resident and other residents with similar
needs, reviewed clinical records, and reviewed policies and procedures as
appropriate. :

The following Inspection Protocols were used during this inspection:
Falls Prevention -
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