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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): March 5, 6, 7, 8, 12, and 
13, 2013. 

This anonymous complaint was conducted concurrently with the Resident 
Quality Inspection (RQI), log number H-000112-13 and inspection number2013-
105130-0007. 

Non-compliance identified, during this complaint inspection is recorded in the 
RQI report, log number H-000112-13. 

During the course of the inspection, the inspector(s) spoke with the Assistant 
Director of Care (ADOC), front line nursing staff, the Restorative Care Aide, the 
Manager of Education and the Physiotherapist. 

During the course of the inspection, the inspector(s) observed the provision of 
care and services for the identified resident and other residents with similar 
needs, reviewed clinical records, and reviewed policies and procedures as 
appropriate. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

t...~A<>-,r 1J./ /1 '3 
-Tuere-aFe-RO-fiAdlngs--of-Non•Sompliance---aSa·resufrof1nis ·-m-s-p-e-c=t~,o-n-.- -t..y;-ey 

NON~COMPLIANCE/NON - RESPECT DES EXIGENCES 
Legend 

WN ~ Written Notification 
VPC - VoluntaryPlan of Correction 
DR- Director Referral 
CO -- Compliance Order __ 
WAO-Work and Activity Order 
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Legende 

WN - Avis ecrit 
VPC- Plan_ de redressement volontaire -
DR - Aiguillage au directeur 
CO - .Ord re de. conformite 
WAO •- Ord res : .travaux.et activites 
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Nonccompliance With requirements under 
the Long-Term Gare Homes .Act,2007 
(L TCHA)was found. (Arequirement 
under the L TCHA includes the 
;requirements containedinthejte111s•listed 
1in thedefinitioffof''reguirement.under this 
Act" in subsection2(1) ofthe LTCHA,) 

T .. he following. •.co ... n ... s ... titute. ·.·s. • .•. w.·.r.it .. te. n 
notification .of nc:m-c.omplianceunder 
paragraph 1 ofsedion 152 ofthe LTCHA. 

Lenoncrespect de.s exigences de la Loi de 
2007surles foyers de soins de longue 
duree(LFSLD).a eteconstate. (Une 
exigence de la loi comprend les exigences 
quiJontpartiedes elements enumeres 
dans la definition de « exigence prevue 
par la presente loi », au paragraphe2(1) 
delaLFSLD. 

· Ce qui suitconstitue un avis ecrit de non­
respectaux termes du paragraphe 1 de 
!'article 152 de laLFSLD. 

Issued on this 14th day of March, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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