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Inspection Summary/$ommaire d'inspection .• 

. . .• . 

The purpose of this inspection was to conduct a complaint inspection relating to identification of staff providing 
care and to residents being offered two baths per week. 

During the course of the inspection, the inspector spoke with: The Administrator, the Director of Care, a PSW , 
residents and family members. 

During the course of the inspection, the inspector: Observed the staff working, reviewed plans of care and 
bathing documentation. 

The following Inspection Protocols were used in part or in whole during this inspection: 
. Personal Support Services 
Dignity, Choice and Privacy 

[g] Findings of Non-Compliance were found during this inspection. The following action was taken: 

1 WN 
1 VPC 
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NON- COMPLIANCE/ (Non-respectes) 

Definitions/Definitions 

WN - Written Notifications/Avis 6Crit 
VPC - Voluntary Plan of Correction/Plan de redressement volontalre 

.DR- Director Referral/RSglsseur envoy8 
CO- COmpllance Order/Ordres de co_nformit8 
WAC - Work and Activity Order/Ordres: travaux et activites 

The following constitutes written notification of non-comp!lance under Le sulvant constituer un avls d'eGrit de !'exigence prevue le paragraphs 1 
paragraph 1 of section 152 of the L TCHA. de section 152 de Jes foyers de soins de longue duree. 

Non-compliance with requirements under the Long-Term Care Homes Non-respect avec !es exigences sur le Loi de 2007 /es foyers de soins de 
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA Includes longue duree a trouve. (Urle eXlgence dans le Joi comprend Jes exigences 
the requirements contained in the items llsted in the definition of contenues dans !es points enumeres dans la d0finition de pexlgence 
'requirement under this Act" in subsection 2(1) of the LTCHA.) pr0vue par la pr6sente loi" au paragraphe 2(1) de la Joi. 

WN #1: The Licensee has failed to comply with 0. Reg. 79/10, s. 33(1) 
Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a 
minimum, twice a week by the method of his or her choice and more frequently as determined by the 
resident's hvaiene requirements, unless contraindicated by a medical condition. 
Findings: 
.Documentation on 27 residents indicated that 14/27 missed a bath in October, 2010. Of 11 residents 
interviewed, 3/11 said they did not get two baths a week and they wished to have two baths per week, 
7/11 said they did get two baths per week and 1/11 was not sure. 

Inspector ID#: 1121 

Additional Required Actions: 
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance in providing residents with the 
opportunity for two baths per week, to be implemented voluntarily. 

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division 
Signature du Tltulalre du representant designe representative/Signature du (de la) representant(e) de la Division de la 

responsablllsatlon et de la performance du systeme de sante. 

u,5".'.ls ,_$x_;,l& fl~,~1;·-V . 
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