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Inspection Summary/S<>mmaire d'inspection 
. • ... ... --· _,-_ • . . . : . : \, . 

The purpose of this inspection was to conduct a complaint inspection relating to bathing and nutritional needs. 

During the course of the inspection, the inspector spoke with: The Administrator and the Dietitian. 

During the course of the inspection, the inspector: Observed meal service and reviewed documentation. 

The following Inspection Protocols were used in part or in whole during this inspection: 
Personal Care Services 
Dining Observation 

~ Findings of Non-Compliance were found during this inspection. The following action was taken: 

2WN 

Page 1 of 3 IR - 08/23/10 

I 



f'):-,a 

t ::> 
r- Ontario 

Ministry of Health and 
Long-Term Care 

Ministere de la Sante et 
des Soins de longue duree 

Inspection Report 
under the Long­
Term Care Homes 
Act, 2007 

Rapport 
d'inspection prevue 
le Loi de 2007 /es 
foyers de soins de 
tongue duree 

NON- COMPLIANCE/ {Non-respectes) . 

Definitions/Definitions 

WN - Written Notifications/Avis ecrit 
VPC - v_oluntary Plan of Correction/Plan de redressement volontalre 
DR - Director ReferraVRE!gisseur envoys 
CO- Compllance Order/Ordres de confonn!t8 
WAO - Work and Activity Order/Ordres: travaux et actlvites 

The following constitutes written notification of non-compliance under le suivant constltuer un avls d'SCrit de !'exigence prevue le paragraphs 1 
paragraph 1 of section 152oftheLTCHA. de section 152 de !es foyers de soins de longue duree. 

Non-com()llance with requirements under the. Long-Term Care Homes Non-respect avec les exigences sur le Loi de 2007 /es foyers de soins de 
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes tongue duree a trouve. (Une exigence dans l_e lol comprend !es exigences 
the requirements contained in the items listed In the definition of contenues dans les points enumeres dans la definition de •exigence 
"requirement under this Act" In subsection 2(1) of the LTCHA.) prevue par la prese.nte loi" au paragraphe 2(1) de la lo!. 

WN #1: The Licensee has failed to comply with 0. Reg. 79/10, s68(2)(e)(i) 
Every licensee of a long-term care home shall ensure that the programs include, a weight monitoring 
system to measure and record with respect to each resident, weight on admission and monthly 
thereafter. ' 

Findings: 
No weight record for Nov./1 O for the resident. 

Inspector ID #: 1121 

WN #2: The Licensee has failed to comply with 0. Reg. 79/10, s73(2)(b) 
The licensee shall ensure that, no resident who requires assistance with eating or drinking is served a 
meal until someone is available to provide the assistance required by the resident. 

' 
Findings: 
Noon meal - resident observed being served and no one there to feed, When someone was available, 
she left the resident to clear soup bowls off tables and serve the entree to others in the dining-room. 
A second PSW who was feeding another resident at the same table made no attempt to sit between 
the two residents and provide assistance to both, 

Inspector ID#: 1121 
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Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division 
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