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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): March 20, 22 2013 

This complaint refers to log#H-000945-12. Item #5 was already completed by the 
Dietary inspector 4/9/12. See separate report for the same log number, 
Inspection #2012_066107 _0011. 

During the course of the inspection, the inspector(s) spoke with the Director of 
Care. 

During the course of the inspection, the inspector(s) conducted a retrospective 
clinical review, reviewed the documentation of the Director of Care and the 
home's complaint log. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

Nutrition and Hydration 

Personal Support Services 

Recreation and Social Activities 

Skin and Wound Care 

There are no findings of.Non-Compliance as a result of this inspection. 

NON-COMPLIANCE 1 NON -RESPECT DES EXIGENCES 
'Legend 

WN ~ Written Notification. 
·vPG.--:c Vofuptary.Plan .• ofGorrection 
DR.-,- . DirectorReferral 
'GO - . Compliance Order 
WAO'- Work and Activity Order 
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Legende 

WN - Avis .ecrit 
vpc··..,.· ··Plan de redressement•volontaire 
DR- Aiguillageau directeur • 
.GO.'-'-· Ordre de conformite 
WAO ~ Ordres : travaux l:ltactivites 
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iNon-cornpliance With.requirE:iments under L9non-respE:i9t des.exigences de la l.pi de 
:the LontkTerm Care Homes Act, 2007 2007surles foyers .de so ins de longue • 
j(LTCHA)wasfotJnd .. (Axequirement • duree(LFSLD}a·etec9nstate,{Une .• 
underthe .LTSRAinclud.esthe ·... ·· .. ·.•· ·· .. ·. exigence de ll:I loi C011Jpfendlesexigences 
.requirements 9ontaineqinthe.iternsJisted qµifonfp<:1rtie des ~lerne.nts·enumeres 
•in the defi.niUqnof''requirement undE:irthis dan.sJadefjnition de (( exigenceprevue .. 
iAct."insub5ection2{1) oftheLTCHA.). • parlapresenteJoi», auparagraphe 2(.1) . 

The followingconstitutes writfon 
: n,otificationof non-cornplianceunder 
iparagraph.jof sectiort 152 of the ·L TCRA. 

• • de la LFSL.D. • • 
,·, ·:>_,>,>·- ·<:"::><--__ :/ -, ---- -.-,- ' 

cequLsuitconstitu~unaVis .. ·ecritde.non­
re5pecf<:1UX term es du paragraphe 1 de· 
!'article 152 de latFSLD. • • 

Issued on this 26th day of March, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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