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The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): January 24, 25, 28, and 
29, 2013. 

During the course of the inspection, the inspector(s) spoke with The Director of 
Care, the physiotherapist, the Nursing Rehabilitation/Restorative Care Manager, 
Registered Nursing staff, personal support workers and the resident's spouse. 

During the course of the inspection, the inspector(s) Reviewed the resident's 
record, the record of the home's investigation into the incident and the home's 
abuse policies. 
The home was toured and staff members' interactions with residents observed. 
The resident was observed. 

The following Inspection Protocols were used during this inspection: 
Personal Support Services 

Findings of Non-Compliance were found during this inspection. 

NQN .. COMPLIANCE/ NON··,RESPECTDES EXIGENCES 
Legend 

WN - .Written Notification 
VPC- Voluntary PlanofCorrection 
DR - •• DirectorReferral 
CO- Compliance Order 
WAO- Work and Activity Order 
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WN..,. Avis ecrit 
VPC"- Plan deredressement volontaire 
DR - Aiguillage au directeur 
CO - Ordre de conformite 
WAO- Ordres: travaux et activites 
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Non-compliance.with.requJrements under 
the Long-Term Care HomesAct, 2007 
.(LTCHA)was found. (A·.r~quirement 
under the LTCHA includes the 
!requirements contained.intheJtemsJisted 
!in the definition of "require.mentunderthis 
Act"in subsecUon 2(1)·otthe.LTCHA.) 

·Thefollowing constitutes Written· •. ··· 
notification·.of·.non°compliance under 
paragraph 1.ofsectioh 152ofthe LTCHA. 

Le non-tespectdes exigences de la Loi de 
2007 sur les foyers de soins de longue 
duree (LFSLD}a ete constate. (Une 
exigence de la Joi comprend les. exigences 
quifontpartie.des elements enumeres 
dans la definition de « exigence prevue 
par la presente loi», au paragraphe 2(1) 
de la LFSLD. 

Ce quLsuit constitueun avis ecritde non­
respectauxtermes du paragraphe 1 de 
!'article 152 deJaLFSLD. 

WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 6. 
Plan of care 

Specifically failed to comply with the following: 

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is 
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7). 
Findings/Faits saillants : 

1. In June 2012, resident# 001 was noted to have an injury of unknown origin. The 
physician and the resident's spouse were notified and the resident was sent to the 
hospital. Resident 001 's plan of care (Nursing Care Plan)in effect at the time, indicates 
that the resident is dependent with the need for two staff assisting with dressing. 
However, interview with personal support worker staff and review of home's 
investigation notes reveal that on the date of the incident, and the mornings prior, only 
one staff (personal support worker) assisted the resident with dressing the top half the 
resident's body. [s. 6. (7)] 
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