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Ministry of Health and Long-Term Care London Service Area Office Bureau régional de services de London
Health System Accountability and Performance Division 281 King Street, 4th Floor 291, rue King, 4iém étage
Performance Improvement and Compliance Branch London ON N6B 1R8 London ON N6B 1R8

Ministére de la Santé et des Soins de Telephone: 519-675-7680 Téléphone: 519-675-7680

longue durée Facsimile: 518-675-7685 Télécopieur: 518-675-7685

Division de fa responsabitisation et de la performance du
systéme de santé
Direction de 'amélioration de la performance et de fa

conformitél

D Licensee Copy/Copie du Titulaire Public Copy/Copie Public
Date of inspection/Date de 'inspection inspection No! d’inspection Type of Inspection/Genre d’inspection
October 7 & 8, 2010 2010_112_2730_070ct084740 L—C‘I 414 - Follow Up

Licensee/Titulaire _
Caressant Care Nursing and Retirement Homes Limited, 264 Norwich Ave., Woodstock, ON N4S 3V

Long-Term Care Home/Foyer de soins de longue durée
Caressant Care on Bonnie Place, 15 Bonnie Place, St Thomas, ON N5R 578

Name of Inspector/Nom de inspecteur(s)
Carole Alexander #112

i 'Inspectlon SummarylSommalre d’mspectlon

The purpose of thts mspectlon was to conduct a foEIow up mspectton to previous complamt mvestigatlons
related to the following:

1) resident care assessments

2) restraints :

3) medications

4) Registered Nurse staffing

During the course of the inspection, the inspector spoke with the administrator and the DOC.

During the course of the inspection, the inspector reviewed a copy of the Registered staffing schedule for
October 2010.

The following Inspection Protocols were used in part or in whole during this inspection:

Medication Inspection Protocol

Minimizing of restraining Inspection Protocol

Pain Inspection Protocol

@ Findings of Non-Compliance were found during this inspection. The following action was taken:

1WN
1 CO: CO# 001

Page 1 of3 IR — 08/23/10



Ministry of Health and Inspection Report Rapport

' Long-Term Care under the Long- d’inspection prévue
ﬁf’ Ontario Term Care Homes le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée - longue durée '

~ NON- COMPLIANCE / (Non-respectés)

Deflmtlonleéflmttons . o

WN~ Wntten Notif cationslAws écnt : ’ o
VPC - Voiun!ary Plan of Correction/Plan de redressement vo[onlalre :
DR - Director Referral/Régisseur envoyé _

CO - Compliance Order/Ordres de conformité

WAQ —Work and Aciivity_OrderlOrdfes: travaux et activités .

The fo][owmg constntules wntten notlﬁcai:on of non- compltance under .- i lLe suivant constituer un avis d écrit de l'exigence prévue le parag:aphe 1
paragraph 1 of sec&ton 152 of lhe LTCHA S S E vl de section 152 de fes foyefs da soms de longue durée ;
Non- comphance vﬂth reqmremen[s under the Long Tenn Cara Homes "1 Non- respect avec les exigences sur Je Loi de 2007 les foyers de soins de
Agf, 2007 {LTCHA) was found. {A requirement under the LTCHA mcludes longue durée & trouvé. (Une exigence dans le lof comprend les exigences
the requirements contained in the items listed in the definition of - o contenues dans les points énumérés dans la définition de * ex;gence i
“requirement under this Act”in subsection 2(1) of the LTCHA.) - j Tk prévue paria présente lo” au paragrapha 2(1)de ]a ol. .-

WN #1: The Licensee has failed to comply with LTCHA 2007, S.0. 2007 ¢.8 s. 8(3) .

Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations.

Findings:
The licensee did not have 24 hour RN coverage: October 1 X 8hours on the day shift, October 5 X 4
hours on the day shift and October 7 X 4 hours on the day shift

Inspector ID #: 112

Additional Required Actions:

CO #-001.

.CORRECTED NON-COMPLIANCE
.-_Non-respects a Corrlgé

R?;:éﬁ“éim | .A.C;;:FGO:DER | 3:;;"; INSPEGTIONREPORT# © | INSPEGTORID #
Long Term Care Unmet criteria N/A
Program Manual B1.186 2010_112_2730_070ct094740 112 -
Long Term Care Unmet criteria N/A
Program Manual B1.6 2010_112_2730_070ct084740 112
Long Term Care Unmet criteria N/A
Program Manual B3.45 2010_112_2730_070ct094740 112
Long Term Care | Unmet criteria '
Program Manual | B5.4 N/A 2010_112_2730_070ct094740 112
Long Term Care Unmet criteria N/A
Program Manual C1.17 2010_112_2730_070ct094740 112
Long Term Care Unmet criteria
Program Manual | A1.19 | NA 2010_112_2730_070ct094740 112
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Long Term Care - Unmet criteria '
Program Manual | M1.6 N/A 2010_112_2730_070ct094740 112

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de |a) représentant{e) de la Division de la
responsabilisation et de la performance du systéme de santé.

Title: Date:

Date of Report: October 15, 2010
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