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Performance Improvement and Compliance Branch London ON N&B 1R8 London ON N6B 1R8

Ministére de la Santé et des Soins de Telephone; 519-675-7680 Téléphone: 519-675-7680

Iongue durée Facsimile: 519-675-7685 Télécopieur. 519-675-7685

Division de la responsabilisation et de la performance du
systéme de santé
Direction de I'amélioration de la performance et de la

conformité

D Licensee Copy/Copie du Titulaire & Public Copy/Copie Public
Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d'inspection
September 16, 2010 2010-187-2730-16Sep110839 L10308-C! follow up

Licensee/Titulaire

Caressant-Care Nursing and Retirement Homes Limited, 264 Norwich Ave., Woodstock Ont, N4S 39

Long-Term Care Home/Foyer de soins de longue durée

Caressant Care on Bonnie Place. 15 Bonnie Place, S8t Thomas Ont. N5R 5T8

Name of Inspector{s)/Nom de l'inspecteur(s)

Brenda Gauld (#187)

The purpose of this inspection was to conduct a follow up inspection related to a critical incident involving a
serious medication error.

The following were reviewed: LTCHA, 2007, S.0. 2007, c. 8, s. 24(1)(1) and O. Reg. 79/10 s.131(1).
During the course of the inspection, the inspector spoke with the administrator and a RPN.

During the course of the inspection, the inspector reviewed what actions the home had taken and observed
where insulin is stored in a medication cart.

g There are no findings of Non-Compliance és a result of this inspection.
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